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Description
Background

[0001] Humans may engage in human-to-computer
dialogs with interactive software applications referred
to herein as "automated assistants" (also referred to as
"chatbots," "interactive personal assistants," "intelligent
personal assistants," "personal voice assistants," "con-
versational agents," etc.). Automated assistants typically
rely upon a pipeline of components in interpreting and
responding to spoken utterances (or touch/typed input).
For example, an automatic speech recognition (ASR)
engine can process audio data that correspond to a
spoken utterance of a user to generate ASR output, such
as speech hypotheses (i.e., sequence of term(s) and/or
other token(s)) of the spoken utterance or phoneme(s)
that are predicted to correspond to the spoken utterance.
Further, a natural language understanding (NLU) engine
can process the ASR output (or the touch/typed input) to
generate NLU output, such as an intent of the user in
providing the spoken utterance (or the touch/typed input)
and optionally slot value(s) for parameter(s) associated
with the intent. Moreover, a fulfilment engine can be used
to process the NLU output, and to generate fulfillment
output, such as a structured request to obtain responsive
content to the spoken utterance and/or perform an action
responsive to the spoken utterance, and a stream of
fulfillment data can be generated based on the fulfillment
output.

[0002] Generally, a dialog session with an automated
assistant is initiated by a user providing a spoken utter-
ance, and the automated assistant can respond to the
spoken utterance using the aforementioned pipeline of
components to generate a response. The user can con-
tinue the dialog session by providing an additional spo-
ken utterance, and the automated assistant can respond
to the additional spoken utterance using the aforemen-
tioned pipeline of components to generate an additional
response. Put another way, these dialog sessions are
generally turn-based in that the user takes a turn in the
dialog session to provide a spoken utterance, and the
automated assistant takes a turn in the dialog session to
respond to the spoken utterance when the user stops
speaking. However, these turn-based dialog sessions,
from a perspective of the user, may not be natural since
they do not reflect how humans actually converse with
one another.

[0003] Forexample,afirsthumanmay provide multiple
disparate spoken utterances to convey a single thought
to a second human, and the second human can consider
each of the multiple disparate spoken utterances in for-
mulating a response to the first human. In some in-
stances, the first human may pause for varying amounts
of time between these multiple disparate utterances (or
for varying amounts of time in providing a single spoken
utterance). Notably, the second human may not be able
to fully formulate the response to the first human simply
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based on afirst spoken utterance (or a portion thereof), of
the multiple disparate spoken utterances, or each of the
multiple disparate spoken utterances in isolation.
[0004] Similarly, in these turn-based dialog sessions,
the automated assistant may notbe able to fully formulate
a response to a given spoken utterance of a user (or a
portion thereof) without considering a context of the given
spoken utterance with respect to multiple disparate spo-
ken utterances or without waiting for the user to complete
providing of the given spoken utterance. As a result,
these turn-based dialog sessions can be prolonged as
the user attempts to convey his/her thoughts to the
automated assistant in a single spoken utterance during
asingle turn of these turn-based dialog sessions, thereby
wasting computational resources. Further, if the user
attempts to convey his/her thoughts to the automated
assistant in multiple spoken utterances during a single
turn of these turn-based dialog sessions, the automated
assistant may simply fail, thereby also wasting computa-
tional resources. For example, the automated assistant
may, when the user provides a long pause in attempting
to formulate a spoken utterance, prematurely conclude
the user is done speaking, process the incomplete spo-
ken utterance, and fail as a result of determining (from the
processing) that no meaningful intent is conveyed by the
incomplete spoken utterance or fail as a result of deter-
mining (from the processing) an incorrect intent that is
conveyed by the incomplete spoken utterance. Addition-
ally, turn-based dialog sessions can prevent a spoken
utterance of a user, provided during rendering of an
assistant response, from being meaningfully processed.
This canrequire the user to await completion of rendering
of the assistant response before providing the spoken
utterance, thereby prolonging the dialog session. United
States Patent No. US 10,832,005 B1 presents technol-
ogy relating to computer-implemented conversational
agents and particularly to detecting a point in the dialog
(end of turn, or end of utterance) at which the agent can
start responding to the user. United States Patent Appli-
cation Publication No. US 2018/0260680 A1 presents
intelligent assistant devices and methods for interacting
with a user.

Summary

[0005] The invention provides a method according to
claim 1, a system according to claim 14 and a non-
transitory computer-readable storage medium according
to claim 15. Implementations described herein are direc-
ted to enabling an automated assistant to perform natural
conversations with a user during a dialog session. Some
implementations process, using a streaming automatic
speech recognition (ASR) model, a stream of audio data
generated by microphone(s) of a client device of the user
to generate a stream of ASR output. The stream of audio
data can capture a portion of a spoken utterance of the
user that is directed to an automated assistant imple-
mented at least in part at the client device. Further, the
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ASR output is processed, using a natural language un-
derstanding (NLU) model, to generate a stream of NLU
output. Moreover, the NLU output can be processed,
using one or more fulfillment rules and/or one or more
fulfillment models, to generate a stream of fulfillment
data. Additionally, audio-based characteristics asso-
ciated with one or more of the spoken utterances are
determined based on processing the stream of audio
data. The audio-based characteristics associated with
the portion of the spoken utterance include, for example,
intonation, tone, stress, rhythm, tempo, pitch, elongated
syllables, pause, grammar(s) associated with pause,
and/or other audio-based characteristics that may be
derived from processing the stream of audio data. Based
on the audio-based characteristics (and optionally further
based on the stream of NLU output), the automated
assistant determines whether the user has paused in
providing of the spoken utterance or has completed
providing of the spoken utterance (e.g., softendpointing).
[0006] Insomeimplementations, in response to deter-
mining that the user has paused in providing of the
spoken utterance, and in response to determining that
the automated assistant can initiate fulfillment of the
spoken utterance based on at least the stream of NLU
output, refraining from initiating fulfillment of the spoken
utterance and rather determining natural conversation
output to be provided to the user to indicate the auto-
mated assistant is waiting for the user to complete pro-
viding the spoken utterance; and the automated assistant
causes the natural conversation output to be provided for
audible presentation to the user via one or more speakers
of the client device. In some implementations, in re-
sponse to determining that the user has completed pro-
viding of the spoken utterance, the automated assistant
can cause fulfillment output to be provided for presenta-
tion to the user. Accordingly, by determining whether the
user paused in providing of the spoken utterance or
completed providing of the spoken utterance, the auto-
mated assistant can naturally wait for the user to com-
plete his/her thoughts based on what the user said and
how they said it, rather than simply responding to the user
after the user pauses in providing of the spoken utterance
as in turn-based dialog sessions.

[0007] For example, assume that a user is engaged in
a dialog session with an automated assistant and pro-
vides a spoken utterance of "call Arnolllld’s". As the user
provides the spoken utterance, the stream of ASR output,
the stream of NLU output, and the stream of fulfillment
data canbe generated based on processing the stream of
audio data that captures the spoken utterance. Notably,
in this example and at an instance of time the spoken
utterance is received, the stream of ASR output may
include recognized text corresponding to the spoken
utterance (e.g., "call Arnold’s"), the stream of NLU output
may include a predicted "call" or "phone call" intent hav-
ing a slot value of "Arnold" for a callee parameter asso-
ciated with the predicted "call or "phone call" intent, and,
the stream of fulfilment data can include an assistant
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command that, when executed as the fulfillment output,
causes the client device or an additional client device in
communication with the client device to initiate a phone
call with a contact entry of the user associated with the
entity reference "Arnold". Moreover, audio-based char-
acteristics associated with the spoken utterance can be
generated based on processing the stream of audio data,
and can include, for example, elongated syllables (e.g.,
as indicated by the "lllI" in "call Arnolllld’s") that indicates
the user is unsure what exactly is intended for the callee
parameter. Accordingly, in this example, even though the
automated assistant determines it is able to fulfill the
spoken utterance based on the stream of NLU data
(e.g., by causing the client device or the additional client
device to initiate a phone call with a contact entry "Ar-
nold"), the automated assistant determines that the user
has paused and refrains from causing the spoken utter-
ance to be fulfilled to provide additional time for the user to
complete the spoken utterance based on the audio-
based characteristics.

[0008] Rather, in this example, the automated assis-
tantdetermines to provide natural conversation output for
presentation to the user. For instance, in response to
determining that the has paused in providing of the
spoken utterance (and optionally after the user has
paused for a threshold duration of time), the automated
assistant causes natural conversation output, such as
"Mmhmm" or "Uh huhh" (or other speech back channels),
to be provided for audible presentation to the user via
speaker(s) of the client device to indicate that the auto-
mated assistant is waiting for the user to complete pro-
viding of the spoken utterance. In some instances, a
volume of the natural conversation output thatis provided
for audible presentation to the user can be lower than
other audible output provided for presentation to the user.
Additionally, or alternatively, in implementations where
the client device includes a display, the client device can
render one or more graphical elements, such as a
streaming transcription of the spoken utterance along
with bouncing ellipses, to indicate that the automated
assistant is waiting for the user to complete providing of
the spoken utterance. Additionally, or alternatively, in
implementations where the client device includes one
or more light emitting diodes (LEDs), the clientdevice can
cause one or more of the LEDs to be illuminated to
indicate that the automated assistant is waiting for the
user to complete providing of the spoken utterance.
Notably, while the natural conversation output is being
provided for audible presentation to the user of the client
device, one or more automated assistant components
(e.g., ASR, NLU, fulfilment, and/or other components)
can remain active to continue processing the stream of
audio data.

[0009] In this example, further assume that the user
provides a spoken utterance of "Arnold’s Trattoria" to
complete providing of the prior spoken utterance while
the natural conversation output is being provided for
audible presentation or after the natural conversation
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output is provided for audible presentation, resulting in a
spoken utterance of "call Arnold’s Trattoria", where "Ar-
nold’s Trattoria" is a fictitious Italian restaurant. Accord-
ingly, the stream of ASR output, the stream of NLU output,
and the stream of fulfillment data can be updated based
on the user completing the spoken utterance. In particu-
lar, the stream of NLU output may still include the pre-
dicted "call" or "phone call" intent, but having a slot value
of "Arnold’ Trattoria" for a callee parameter associated
with the predicted "call or "phone call" intent (e.g., rather
than the contact entry "Arnold"), and, the stream of
fulfilment data can include an assistant command that,
when executed as the fulfillment output, causes the client
device or an additional client device in communication
with the client device to initiate a phone call with a
restaurant associated with the entity reference "Arnold’s
Trattoria". Further, the automated assistant can cause
the client device or the additional client device in com-
munication with the client device to initiate the phone call
in response to determining that the spoken utterance is
complete.

[0010] Incontrast, further assume that the user did not
provide any spoken utterance to complete providing of
the prior spoken utterance after the natural conversation
output is provided for audible presentation (and option-
ally for a threshold duration of time after the natural
conversation outputis provided for audible presentation).
In this example, the automated assistant can determine
additional natural conversation output to be provided for
audible presentation to the user. However, the additional
natural conversation can explicitly request that the user
of the client device complete the spoken utterance (e.g.,
"You were saying?", "Did | miss something?", etc.) or
explicitly request that the user of the client device provide
particular slot value(s) for the predicted intent(s) (e.g.,
"Who did you want to call?", etc.). In some implementa-
tions, and assuming that the user then provides a spoken
utterance of "Arnold’s Trattoria" to complete providing of
the prior spoken utterance, the stream of ASR output, the
stream of NLU output, and the stream of fulfillment output
can be updated, and the automated assistant can cause
the spoken utterance to be fulfilled as described above
(e.g., by causing the client device to initiate the phone call
with the restaurant associated with the entity reference
"Arnold’s Trattoria").

[0011] In additional or alternative implementations,
and assuming that the client device includes a display,
the automated assistant can provide a plurality of select-
able graphical elements for visual presentation to the
user, where each of the selectable graphical elements
are associated with different interpretations of one or
more portions of the spoken utterance. In this example,
the automated assistant can provide a first selectable
graphical element that, when selected, causes the auto-
mated assistant to initiate a phone call with the restaurant
"Arnold’s Trattoria" and a second selectable graphical
element that, when selected, causes the automated as-
sistant to initiate a phone call with the contact entry
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"Arnold". The automated assistant can then initiate the
phone call based on receiving a user selection of a given
one of the selectable graphical elements, or initiate the
phone call based on NLU measures associated with the
interpretations if the user does not select one of the
selectable graphical elements within a threshold duration
of time of causing the one or more selectable graphical
elements to be presented. For instance, in this example,
the automated assistant can initiate the phone call with
the restaurant "Arnold’s Trattoria" if the user does not
provide a selection of one or more of the selectable
graphical elements within five seconds, seven seconds,
or any other threshold duration of time after the one or
more selectable graphical elements are provided for
presentation to the user.

[0012] As another example, assume that a user is
engaged in a dialog session with an automated assistant
and provides a spoken utterance of "what’'s on my ca-
lendar forrrr". As the user provides the spoken utterance,
the stream of ASR output, the stream of NLU output, and
the stream of fulfillment data can be generated based on
processing the stream of audio data that captures the
spoken utterance. Notably, in this example and at an
instance of time the spoken utterance is received, the
stream of ASR output may include recognized text cor-
responding to the spoken utterance (e.g., "what’s on my
calendar for"), the stream of NLU output may include a
predicted "calendar" or "calendar lookup" intent having
an unknown slot value for a date parameter associated
with the predicted "calendar" or "calendar lookup" intent,
and, the stream of fulfillment data can include an assis-
tant command that, when executed as the fulfillment
output, causes the client device to lookup the user’s
calendar information. Similarly, audio-based character-
istics associated with the spoken utterance can be gen-
erated based on processing the stream of audio data, and
can include, for example, elongated syllables (e.g., as
indicated by the "rrrr" in "what’'s on my calendar forrrr")
that indicates the user is unsure about the date para-
meter. Accordingly, in this example, the automated as-
sistant may not be able to fulfill the spoken utterance
based on the stream of NLU data (e.g., based on the
unknown slot value) and/or the audio-based character-
istics of the spoken utterance, the automated assistant
may determine that the user has paused and refrain from
causing the spoken utterance to be fulfilled to provide
additional time for the user to complete the spoken utter-
ance based on the audio-based characteristics.

[0013] Similarly, in this example, the automated assis-
tant can determine to provide natural conversation output
for presentation to the user. For instance, in response to
determining that the has paused in providing of the
spoken utterance (and optionally after the user has
paused for a threshold duration of time), the automated
assistant can cause natural conversation output, such as
"Mmhmm" or "Uh huhh", to be provided for audible pre-
sentation to the user via speaker(s) of the client device to
indicate that the automated assistant is waiting for the
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user to complete providing of the spoken utterance,
and/or other indications that indicate the automated as-
sistant is waiting for the user to complete providing of the
spoken utterance. However, further assume that the user
did not provide any to complete providing of the prior
spoken utterance after the natural conversation output is
provided for audible presentation (and optionally for a
threshold duration of time after the natural conversation
output is provided for audible presentation). In this ex-
ample, the automated assistant may simply infer a slot
value of a current date for the unknown date parameter
associated with the predicted "calendar" or "calendar
lookup" intent, and cause the automated assistant to
fulfill the spoken utterance by providing the user with
calendar information for the current date (e.g., audibly
and/or visually) even though the user did not complete
the spoken utterance. In additional or alternative imple-
mentations, the automated assistant can utilize one or
more additional or alternative automated assistant com-
ponents to disambiguate any spoken utterances, confirm
fulfilment of any spoken utterances, and/or perform any
other actions prior to causing any assistant command to
be fulfilled

[0014] In various implementations, such as the latter
example where the user initially provided the spoken
utterance of "what’s on my calendar forrrr", and in con-
trast with the former example where the user initially
provided the spoken utterance of "call Arnolllld’s", the
automated assistant can determine one or more compu-
tational costs associated with fulfilling the spoken utter-
ance to be fulfilled and/or undoing fulfillment of the spo-
ken utterance in the case that the spoken utterance was
incorrectly fulfilled. For instance, in the former example,
the computational costs associated with fulfilling the
spoken utterance can include at least causing the phone
call to be initiated with the contact entry "Arnold", and the
computational costs associated with undoing fulfillment
of the spoken utterance can include at least terminating
the phone call with the contact entry associated with
"Arnold", re-initiating the dialog session with the user,
processing additional spoken utterances, and causing
another phone call to be initiated with the restaurant
"Arnold’s Trattoria". Moreover, in the former example,
one or more user costs associated with initiating a phone
call that the user did not intend may be relatively high.
Also, for instance, in the latter example, the computa-
tional costs associated with fulfilling the spoken utterance
can include at least causing calendar information for the
current date to be provided for presentation to the user,
and the computational costs associated with undoing
fulfilment of the spoken utterance can include causing
calendar information for another date specified by the
user to be provided for presentation to the user. More-
over, in the latter example, one or more user costs
associated with providing incorrect calendar information
to the user may be relatively low. Put another way, the
computational costs associated with fulfillment (and un-
doing the fulfillment) in the former example are relatively

10

15

20

25

30

35

40

45

50

55

higher than the computational costs associated with
fulfillment (and undoing the fulfillment) in the latter ex-
ample. Accordingly, the automated assistant may deter-
mine in the latter example to fulfill the spoken utterance
with the inferred date parameter based on the latter
computational costs in an attempt to conclude the dialog
session in a more quick and efficient manner, but not in
the former example due to the former computational
costs.

[0015] By using the techniques described herein, one
or more technical advantages can be achieved. As one
non-limiting example, the techniques described herein
enable the automated assistant to engage in natural
conversations with a user during a dialog session. For
instance, the automated assistant can determine
whether the user paused in providing a spoken utterance
or completed providing of the spoken utterance and
adapt output provided for presentation to the user ac-
cordingly, such that the automated assistant is not limited
to turn-based dialog sessions or dependent on determin-
ing that a user is done speaking before responding to the
user. Accordingly, the automated assistant can deter-
mine when to respond to a user and how to respond to
the user as the user engages in these natural conversa-
tions. This results in various technical advantages that
conserve computational resources at a client device, and
can cause dialog sessions to be concluded in a quicker
and more efficient manner. For instance, a quantity of
occurrences of the automated assistant failing can be
reduced since the automated assistant can wait for more
information from the user prior to attempting to perform
any fulfillment on behalf of the user (even in instances
where the automated assistant predicts fulfillment should
be performed). Also, for instance, a quantity of user
inputs received at the client device can be reduced since
a quantity of occurrences of the user having to repeat
themselves or re-invoke the automated assistant can be
reduced.

[0016] As used herein, a "dialog session" may include
a logically-self-contained exchange between a user and
automated assistant (and in some cases, other human
participants). The automated assistant may differentiate
between multiple dialog sessions with the user based on
various signals, such as passage of time between ses-
sions, change of user context (e.g., location, before/dur-
ing/after a scheduled meeting, etc.) between sessions,
detection of one or more intervening interactions be-
tween the user and the client device other than dialog
between the user and the automated assistant (e.g., the
user switches applications for a while, the user walks
away from then later returns to a standalone voice-acti-
vated product), locking/sleeping of the client device be-
tween sessions, change of client devices used to inter-
face with the automated assistant, and so forth.

[0017] The above description is provided as an over-
view of only some implementations disclosed herein.
Those implementations, and other implementations,
are described in additional detail herein.
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[0018] It should be understood that techniques dis-
closed herein can be implemented locally on a client
device, remotely by server(s) connected to the client
device via one or more networks, and/or both.

Brief Description of the Drawings
[0019]

FIG. 1 depicts a block diagram of an example en-
vironment that demonstrates various aspects of the
present disclosure, and in which implementations
disclosed herein can be implemented.

FIG. 2 depicts an example process flow that demon-
strates various aspects of the present disclosure
using various components of FIG. 1, in accordance
with various implementations.

FIG. 3 depicts a flowchart illustrating an example
method of determining whether to cause natural
conversation output to be provided for presentation
to a user in response to determining that the user
paused in providing of a spoken utterance and/or
determining when to fulfill the spoken utterance, in
accordance with various implementations.

FIG. 4 depicts a flowchart illustrating another exam-
ple method of determining whether to cause natural
conversation output to be provided for presentation
to a user in response to determining that the user
paused in providing of a spoken utterance and/or
determining when to fulfill the spoken utterance, in
accordance with various implementations.

FIG. 5A, FIG. 5B, FIG. 5C, FIG. 5D, and FIG. 5E
depict various non-limiting examples of determining
whether to cause natural conversation output to be
provided for presentation to a user in response to
determining that the user paused in providing of a
spoken utterance and/or determining when to fulfill
the spoken utterance, in accordance with various
implementations.

FIG. 6 depicts an example architecture of a comput-
ing device, in accordance with various implementa-
tions.

Detailed Description

[0020] Turning now to FIG. 1, a block diagram of an
example environmentthat demonstrates various aspects
of the present disclosure, and in which implementations
disclosed herein can be implemented is depicted. The
example environment includes a client device 110 and a
natural conversation system 180. In some implementa-
tions, the natural conversation system 180 can be im-
plemented locally at the client device 110. In additional or
alternative implementations, the natural conversation
system 180 can be implemented remotely from the client
device 110 as depicted in FIG. 1 (e.g., at remote ser-
ver(s)). In these implementations, the client device 110
and the natural conversation system 180 may be com-
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municatively coupled with each other via one or more
networks 199, such as one or more wired or wireless local
area networks ("LANSs," including Wi-Fi LANs, mesh net-
works, Bluetooth, near-field communication, etc.) or wide
area networks ("WANSs", including the Internet).

[0021] The client device 110 may be, for example, one
or more of: a desktop computer, a laptop computer, a
tablet, a mobile phone, a computing device of a vehicle
(e.g., an in-vehicle communications system, an in-vehi-
cle entertainment system, an in-vehicle navigation sys-
tem), a standalone interactive speaker (optionally having
a display), a smart appliance such as a smart television,
and/or a wearable apparatus of the user that includes a
computing device (e.g., a watch of the user having a
computing device, glasses of the user having a comput-
ing device, a virtual or augmented reality computing
device). Additional and/or alternative client devices
may be provided.

[0022] The client device 110 can execute an auto-
mated assistant client 114. An instance of the automated
assistant client 114 can be an application that is separate
from an operating system of the client device 110 (e.g.,
installed "on top" of the operating system) - or can alter-
natively be implemented directly by the operating system
of the client device 110. The automated assistant client
114 caninteract with the natural conversation system 180
implemented locally at the clientdevice 110 orimplemen-
ted remotely from the client device 110 via one or more of
the networks 199 as depictedin FIG. 1 (e.g., atthe remote
server(s)). The automated assistant client 114 (and op-
tionally by way of its interactions with the remote ser-
ver(s)) may form what appears to be, from a user’s
perspective, a logical instance of an automated assistant
115 with which the user may engage in a human-to-
computer dialog. An instance of the automated assistant
115 is depicted in FIG. 1, and is encompassed by a
dashed line that includes the automated assistant client
114 of the client device 110 and the natural conversation
system 180. It thus should be understood that a user that
engages with the automated assistant client 114 execut-
ing on the client device 110 may, in effect, engage with his
or her own logical instance of the automated assistant
115 (or a logical instance of the automated assistant 115
that is shared amongst a household or other group of
users). For the sake of brevity and simplicity, the auto-
mated assistant 115 as used herein will refer to the
automated assistant client 114 executing locally on the
client device 110 and/or remotely from the client device
110 (e.g., at the remote server(s) that may additionally or
alternatively implement an instance of the natural con-
versation system 180).

[0023] In various implementations, the client device
110 may include a userinput engine 111 thatis configured
to detect user input provided by a user of the client device
110 using one or more user interface input devices. For
example, the client device 110 may be equipped with one
or more microphones that generate audio data, such as
audio data that captures spoken utterances of a user of
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the clientdevice 110 or other sounds in an environment of
the client device 110. Additionally, or alternatively, the
client device 110 may be equipped with one or more
vision components that are configured to generate vision
data capturing images and/or movements (e.g., ges-
tures) detected in a field of view of one or more of the
vision components. Additionally, or alternatively, the cli-
ent device 110 may be equipped with one or more touch
sensitive components (e.g., a keyboard and mouse, a
stylus, a touch screen, a touch panel, one or more hard-
ware buttons, etc.) that are configured to generate one or
more signals that capture touch input directed to the client
device 110.

[0024] In various implementations, the client device
110 may include arendering engine 112 thatis configured
to provide content for audible and/or visual presentation
to a user of the client device 110 using one or more user
interface output devices. For example, the client device
110 may be equipped with one or more speakers that
enable content to be provided for audible presentation to
a user of the client device 110 via the one or more
speakers of the client device 110. Additionally, or alter-
natively, the client device 110 may be equipped with a
display or projector that enables content to be provided
for visual presentation to a user of the client device via the
display or projector of client device 110. In other imple-
mentations, the client device 110 may be in communica-
tion with one or more other computing devices (e.g., via
one or more of the networks 199), and user interface input
devices and/or user interface output devices of one or
more of the other computing devices may be utilized to
detect user input provided by a user of the client device
110 and/or to provide content for audible and/or visual
presentation to a user of the client device 110, respec-
tively. Additionally, or alternatively, the client device 110
may be equipped with one or more light emitting diodes
(LEDs) that can be illuminated in one or more colors to
provide an indication that the automated assistant 115 is
processing user input from a user of the client device 110,
waiting for a user of the client device 110 to continue
providing user input, and/or to provide an indication that
the automated assistant 115 is performing any other
function.

[0025] In various implementations, the client device
110 may include one or more presence sensors 113 that
are configured to provide, with approval from corre-
sponding user(s), signals indicative of detected pre-
sence, particularly human presence. In some of those
implementations, the automated assistant 115 can iden-
tify the client device 110 (or other computing devices
associated with a user of the client device 110) to satisfy
a spoken utterance based at least in part of presence of
the user at the client device 110 (or at other computing
devices associated with the user of the client device 110).
The spoken utterance can be satisfied by rendering
responsive content (e.g., via the rendering engine 112)
at the client device 110 and/or the other computing de-
vice(s) associated with the user of the client device 110,
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by causing the client device 110 and/or the other comput-
ing device(s) associated with the user of the client device
110 to be controlled, and/or by causing the client device
110 and/or the other computing device(s) associated with
the user of the client device 110 to perform any other
action to satisfy the spoken utterance. As described
herein, the automated assistant 115 can leverage data
determined based on the presence sensors 113 in de-
termining the client device 110 (or the other computing
device(s)) based on where a user is near or was recently
near, and provide corresponding commands to only the
clientdevice 110 (or to the other computing device(s)). In
some additional or alternative implementations, the auto-
mated assistant 115 can leverage data determined
based on the presence sensors 113 in determining
whether any user(s) (any users or specific users) are
currently proximal to the client device 110 (or the other
computing device(s)), and can optionally suppress provi-
sion of data to and/or from the client device 110 (or the
other computing device(s)) based on the user(s) that are
proximal to the client device 110 (or the other computing
device(s)).

[0026] The presence sensors 113 may come in various
forms. For example, the client device 110 can utilize one
or more of the userinterface input components described
above with respect to the user input engine 111 to detect
presence of the user (e.g., the microphone(s), the vision
component(s), and/or the touch sensitive component(s)
described above). Additionally, or alternatively, the client
device 110 may be equipped with other types of light-
based presence sensors 113, such as passive infrared
("PIR") sensors that measure infrared ("IR") light radiat-
ing from objects within their fields of view.

[0027] Additionally, or alternatively, in some implemen-
tations, the presence sensors 113 may be configured to
detect other phenomena associated with human pre-
sence or device presence. For example, in some embo-
diments, the client device 110 may be equipped with a
presence sensor 113 that detects various types of wire-
less signals (e.g., waves such as radio, ultrasonic, elec-
tromagnetic, etc.) emitted by, for instance, other comput-
ing devices carried/operated by a user (e.g., a mobile
device, a wearable computing device, etc.) and/or other
computing devices. For example, the client device 110
may be configured to emit waves that are imperceptible to
humans, such as ultrasonic waves or infrared waves, that
may be detected by other computing device(s) (e.g., via
ultrasonic/infrared receivers such as ultrasonic-capable
microphones).

[0028] Additionally, or alternatively, the client device
110 may emit other types of human-imperceptible waves,
such as radio waves (e.g., Wi-Fi, Bluetooth, cellular, etc.)
that may be detected by other computing device(s) car-
ried/operated by a user (e.g., a mobile device, awearable
computing device, etc.) and used to determine the user’s
particular location. In some implementations, GPS an-
d/or Wi-Fi triangulation may be used to detect a person’s
location, e.g., based on GPS and/or Wi-Fi signals to/from
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the client device 110. In other implementations, other
wireless signal characteristics, such as time-of-flight,
signal strength, etc., may be used by the client device
110, alone or collectively, to determine a particular per-
son’s location based on signals emitted by the other
computing device(s) carried/operated by the user.
[0029] Additionally, oralternatively, in some implemen-
tations, the client device 110 may perform speaker iden-
tification (SID) to recognize a user from their voice. In
some implementations, movement of the speaker may
then be determined, e.g., by the presence sensors 113 of
the client device 110 (and optionally GPS sensors, Soli
chips, and/or accelerometers of the client device 110). In
some implementations, based on such detected move-
ment, a location of the user may be predicted, and this
location may be assumed to be the user’s location when
any content is caused to be rendered at the client device
110 and/or other computing device(s) based at least in
part on proximity of the client device 110 and/or other
computing device(s) to the user’s location. In some im-
plementations, the user may simply be assumed to be in
the last location at which he or she engaged with the
automated assistant 115, especially if not much time has
passed since the last engagement.

[0030] Further, the client device 110 and/or the natural
conversation system 180 may include one or more mem-
ories for storage of data (e.g., software applications, one
or more first-party (1P) agents 171, one or more third-
party (3P) agents 172, etc.), one or more processors for
accessing the data and executing the data, and/or other
components that facilitate communication over one or
more of the networks 199, such as one or more network
interfaces. In some implementations, one or more of the
software applications, the 1P agents 171, and/or the 3P
agents 172 can be installed locally at the client device
110, whereas in otherimplementations one or more of the
software applications, the 1P agents 171, and/or the 3P
agents 172 can be hosted remotely (e.g., by one or more
servers) and can be accessible by the client device 110
over one or more of the networks 199. The operations
performed by the client device 110, other computing
device(s), and/or by the automated assistant 115 may
be distributed across multiple computer systems. The
automated assistant 115 may be implemented as, for
example, computer programs running on the client de-
vice 110 and/or one or more computers in one or more
locations that are coupled to each other through a net-
work (e.g., one or more of the networks 199 of FIG. 1).
[0031] In some implementations, the operations per-
formed by the automated assistant 115 may be imple-
mented locally at the client device 110 via the automated
assistant client 114. As shown in FIG. 1, the automated
assistant client 114 may include an automatic speech
recognition (ASR) engine 120A1, a natural language
understanding (NLU) engine 130A1, a fulfillment engine
140A1, and a text-to-speech (TTS) engine 150A1. In
some implementations, the operations performed by
the automated assistant 115 may be distributed across
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multiple computer systems, such as when the natural
conversation system 180 is implemented remotely from
the client device 110 as depicted in FIG. 1. In these
implementations, the automated assistant 115 may ad-
ditionally or alternatively utilize ASR engine 120A2, NLU
engine 130A2, fulfillment engine 140A2, and TTS engine
150A2 of the natural conversation system 180 in imple-
mentations where the natural conversation system 180 is
implemented remotely from the client device 110 (e.g., at
the remote server(s)).

[0032] As described in more detail with respect to FIG.
2, each of these engines may be configured to perform
one or more functions. For example, the ASR engine
120A1 and/or 120A2 can process, using streaming ASR
model(s) stored in machine learning (ML) model(s) da-
tabase 115A (e.g., a recurrent neural network (RNN)
model, a transformer model, and/or any other type of
ML model capable of performing ASR), a stream of audio
datathat captures at least a portion of a spoken utterance
and that is generated by microphone(s) of the client
device 110 to generate a stream of ASR output. Notably,
the streaming ASR model can be utilized to generate the
stream of ASR output as the stream of audio data is
generated. Further, the NLU engine 130A1 and/or
130A2 can process, using NLU model(s) stored in the
ML model(s) database 115A (e.g., a long short-term
memory (LSTM), gated recurrent unit (GRU), and/or
any other type of RNN or other ML model capable of
performing NLU) and/or grammar-based NLU rule(s), the
stream of ASR output to generate a stream of NLU out-
put. Moreover, the fulfilmentengine 140A1 and/or 140A2
can generate a set of fulfilment outputs based on a
stream of fulfillment data generated based on the stream
of NLU output. The stream of fulfilment data can be
generated using, for example, one or more of the soft-
ware applications, the 1P agents 171, and/or the 3P
agents 172. Lastly, the TTS engine 150A1 and/or
150A2 can process, using TTS model(s) stored in the
ML model(s) database 115A, textual data (e.g., text for-
mulated by the automated assistant 115) to generate
synthesized speech audio data that includes compu-
ter-generated synthesized speech corresponding to
the textual data. Notably, the ML model(s) stored in the
ML model(s) database 115A can be on-device ML mod-
els that are stored locally at the client device 110 or
shared ML models that are accessible to both the client
device 110 and/or other systems (e.g., in implementa-
tions where the natural conversation system is imple-
mented by the remote server(s)).

[0033] In various implementations, the stream of ASR
output can include, for example, a stream of speech
hypotheses (e.g., term hypotheses and/or transcription
hypotheses) that are predicted to correspond to spoken
utterance(s) (or one or more portions thereof) of a user of
the client device 110 that are captured in the stream of
audio data, one or more corresponding predicted values
(e.g., probabilities, log likelihoods, and/or other values)
for each of the speech hypotheses, a plurality of pho-
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nemes that are predicted to correspond to spoken utter-
ance(s) of a user of the clientdevice 110 that are captured
in the stream of audio data, and/or other ASR output. In
some versions of those implementations, the ASR en-
gine 120A1 and/or 120A2 can select one or more of the
speech hypotheses as recognized text that corresponds
to the spoken utterance (e.g., based on the correspond-
ing predicted values).

[0034] In various implementations, the stream of NLU
output can include, for example, a stream of annotated
recognized text that includes one or more annotations of
the recognized text for one or more (e.g., all) of the terms
included in the stream of ASR output, one or more pre-
dicted intents determined based on the recognized text
for one or more (e.g., all) of the terms included in the
stream of ASR output, predicted and/or inferred slot
values for corresponding parameters associated with
each of the one or more predicted intents determined
based on the recognized text for one or more (e.g., all) of
the terms included in the stream of ASR output, and/or
other NLU output. For example, the NLU engine 130A1
and/or 130A2 may include a part of speech tagger (not
depicted) configured to annotate terms with their gram-
matical roles. Additionally, or alternatively, the NLU en-
gine 130A1 and/or 130A2 may include an entity tagger
(not depicted) configured to annotate entity references in
one or more segments of the recognized text, such as
references to people (including, for instance, literary
characters, celebrities, public figures, efc.), organiza-
tions, locations (real and imaginary), and so forth. In
some implementations, data about entities may be stored
in one or more databases, such as in a knowledge graph
(not depicted). In some implementations, the knowledge
graph may include nodes that represent known entities
(and in some cases, entity attributes), as well as edges
that connect the nodes and represent relationships be-
tween the entities. The entity tagger may annotate refer-
ences to an entity at a high level of granularity (e.g., to
enable identification of all references to an entity class
such as people) and/or alower level of granularity (e.g., to
enable identification of all references to a particular entity
such as a particular person). The entity tagger may rely
on content of the natural language input to resolve a
particular entity and/or may optionally communicate with
a knowledge graph or other entity database to resolve a
particular entity.

[0035] Additionally, or alternatively, the NLU engine
130A1 and/or 130A2 may include a coreference resolver
(not depicted) configured to group, or "cluster," refer-
ences to the same entity based on one or more contextual
cues. For example, the coreference resolver may be
utilized to resolve the term "them" to "buy theatre tickets"
in the natural language input "buy them", based on
"theatre tickets" being mentioned in a client device noti-
fication rendered immediately prior to receiving input
"buy them". In some implementations, one or more com-
ponents of the NLU engine 130A1 and/or 130A2 may rely
on annotations from one or more other components of the
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NLU engine 130A1 and/or 130A2. For example, in some
implementations the entity tagger may rely on annota-
tions from the coreference resolver in annotating all
mentions to a particular entity. Also, for example, in some
implementations, the coreference resolver may rely on
annotations from the entity tagger in clustering refer-
ences to the same entity.

[0036] Invarious implementations, the stream of fulfill-
ment data can include, for example, one or more fulfill-
ment outputs generated by one or more of the software
applications, the 1P agents 171, and/or the 3P agents
172. One or more structured requests generated based
on the stream of NLU output can be transmitted to one or
more of the software applications, the 1P agents 171,
and/or the 3P agents 172, and the one or more of the
software applications, the 1P agents 171, and/or the 3P
agents 172 can transmit, in response to receiving the one
or more of the structured requests, fulfillment output that
is predicted to satisfy the spoken utterance. The fulfill-
ment engine 140A1 and/or 140A2 can include the fulfill-
ment output received at the client device 110 in a set of
fulfillment outputs that corresponds to the stream of the
fulfillment data. Notably, the stream of fulfillment data can
be generated as a user of the client device 110 provides
the spoken utterance. Further, the fulfillment output en-
gine 164 can select one or more fulfillment outputs, from
the stream of fulfillment outputs, and the selected one or
more of the fulfillment outputs can be provided for pre-
sentation to a user of the client device 110 to satisfy the
spoken utterance. The one or more fulfillment outputs
can include, for example, audible content that is pre-
dicted to be responsive to the spoken utterance and that
can be audibly rendered for presentation to a user of the
client device 110 via speaker(s), visual content that is
predicted to be responsive to the spoken utterance and
that can be visually rendered for presentation to a user of
the client device 110 via a display, and/or assistant com-
mands that, when executed, cause the client device 110
and/or other computing devices in communication with
the client device 110 (e.g., over one or more of the net-
works 199) to be controlled in response to the spoken
utterance.

[0037] Although FIG. 1 is described with respect to a
single client device having a single user, it should be
understood that is for the sake of example and is not
meant to be limiting. For example, one or more additional
client devices of a user can also implement the techni-
ques described herein. For instance, the client device
110, the one or more additional client devices, and/or any
other computing devices of the user can form an ecosys-
tem of devices that can employ techniques described
herein. These additional client devices and/or computing
devices may be in communication with the client device
110 (e.g., over one or more of the networks 199). As
another example, a given client device can be utilized by
multiple users in a shared setting (e.g., agroup of users, a
household, a shared living space, etc.).

[0038] As described herein, the automated assistant
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115 can determine whether to cause natural conversa-
tion output to be provided for presentation to a user in
response to determining that the user paused in provid-
ing of a spoken utterance and/or determining when to
fulfill the spoken utterance. In making this determination,
the automated assistant can utilize natural conversation
engine 160. In various implementations, and as depicted
inFIG. 1, the natural conversation engine 160 caninclude
an acoustic engine 161, a pause engine 162, a temporal
engine 163, a natural conversation output engine 164,
and fulfillment output engine 165.

[0039] In some implementations, the acoustic engine
161 can determine, based on processing the stream of
audio data, audio-based characteristics. In some ver-
sions of those implementations, the acoustic engine
161 can process, using an audio-based ML model stored
in the ML model(s) database 115A, the stream of audio
data to determine the audio-based characteristics. In
additional or alternative implementations, the acoustic
engine 161 can process, using one or more rules, the
stream of audio data to determine the audio-based char-
acteristics. The audio-based characteristics can include,
for example, prosodic properties associated with spoken
utterance(s) captured in the stream of audio data and/or
other audio-based characteristics. The prosodic proper-
ties can include, for example, one or more properties of
syllables and larger units of speech, including linguistic
functions such as intonation, tone, stress, rhythm, tempo,
pitch, elongated syllables, pause, grammar(s) asso-
ciated with pause, and/or other audio-based character-
istics that may be derived from processing the stream of
audio data. Further, the prosodic properties can provide
an indication of, for example: emotional state; form (e.g.,
statement, question, or command); irony; sarcasm;
speech cadence; and/or emphasis. In other words, the
prosodic properties are features of speech that are in-
dependent of a given user’s individual voice character-
istics, and that can be dynamically determined during a
dialog session based on an individual spoken utterances
and/or a combination of multiple spoken utterances.
[0040] In some implementations, the pause engine
162 can determine whether a user of the client device
110 has paused in providing a spoken utterance that is
captured in the stream of audio data or has completed
providing of the spoken utterance. In some versions of
those implementations, the pause engine 162 can de-
termine that the user of the client device 110 has paused
in providing of the spoken utterance based on processing
of the audio-based characteristics determine using the
acoustic engine 161. For example, the pause engine 162
can process, using an audio-based classification ML
model stored in the ML model(s) database 115A, the
audio-based characteristics to generate output and de-
termine, based on the output generated using the audio-
based classification ML model, whether the user of the
client device 110 has paused in providing of the spoken
utterance or has completed providing of the spoken
utterance. The output can include, for example, one or
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more predicted measures (e.g., binary values, log like-
lihoods, probabilities, etc.) that are indicative of whether
the user of the client device 110 has paused in providing
ofthe spoken utterance or has completed providing of the
spoken utterance. For instance, assume a user of the
client device 110 provides a spoken utterance of "call
Arnolllld’s", where the "lllI" indicates an elongated sylla-
ble included in the spoken utterance. In this example, the
audio-based characteristics can include an indication
that the spoken utterance includes the elongated sylla-
ble, and, as a result, the output generated using the
audio-based classification ML model may indicate that
the user has not completed providing of the spoken
utterance.

[0041] In additional or alternative versions of those
implementations, the pause engine 162 can determine
that the user of the client device 110 has paused in
providing of the spoken utterance based on the stream
of NLU data generated using the NLU engine 130A1
and/or 130A2. For example, the pause engine 162 can
process the stream of audio data whether the user of the
client device 110 has paused in providing of the spoken
utterance or has completed providing of the spoken
utterance based on the predicted intent(s) and/or the
predicted slot values for the predicted and/or inferred
slot values for the corresponding parameters associated
with the predicted intent(s). For instance, assume a user
of the client device 110 provides a spoken utterance of
"call Arnolllld’s", where the "lllI" indicates an elongated
syllable included in the spoken utterance. In this exam-
ple, the stream of NLU data can include a predicted intent
of "call" and a slot value for an entity parameter of
"Arnold". However, in this example, even though the
automated assistant 115 may have access to a contact
entry associated with an entity "Arnold" (such that the
spoken utterance can be fulfilled) the automated assis-
tant 115 may not initiate the call to the entity "Arnold"
based on the elongated syllables included in the audio-
based characteristics determined based on processing
the spoken utterance. In contrast, in this example, had
the user not provided "Arnolllld’s" with the elongated
syllables and/or had the user provided an explicit com-
mand to cause the automated assistant 115 to initiate
fulfillment of the spoken utterance (e.g., "call Arnold
now", "call Arnold immediately”, or the like), the pause
engine 162 may determine that the user of the client
device 110 has completed providing of the spoken utter-
ance.

[0042] In some implementations, the natural conver-
sation output engine 163 can determine natural conver-
sation output to be provided for presentation to a user of
the client device in response to determining that the user
has paused in providing of the spoken utterance. In some
versions of those implementations, the natural conversa-
tion output engine 163 can determine a set of natural
conversation outputs, and can select one or more of the
natural conversation outputs (e.g., randomly or cycling
through the set of natural conversation outputs), from
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among the set of natural conversation outputs, to be
provided for presentation to the user (e.g., audible pre-
sentation via one or more speakers of the client device
110) based on the NLU measures associated with the
stream of NLU data and/or the audio-based character-
istics. In some further versions of those implementations,
a superset of natural conversation outputs can be stored
in one or more databases (not depicted) accessible by
the client device 110 (e.g., as textual data converted to
synthesized speech audio data (e.g., using the TTS
engine 150A1 and/or 150A2) and/or as synthesized
speech audio data), and the set of natural conversation
outputs can be generated from the superset of natural
conversation outputs based on NLU measures asso-
ciated with the stream of NLU data and/or the audio-
based characteristics.

[0043] These natural conversation outputs can be im-
plemented in furtherance of a dialog session during
which the spoken utterance , but are not necessarily
implemented as fulfillment of the spoken utterance. For
example, the natural conversation output can include
request the user confirm an indication of a desire to
continue interacting with the automated assistant 115
(e.g., "Are you still there?", etc.), request that the user
provide additional user input in furtherance of a dialog
session between the user and the automated assistant
115 (e.g., "Who did you want me to call?", etc.), filler
speech (e.g., "Mmmhmm", "Uh huhh", "Alright", etc.). In
various implementations, the natural conversation en-
gine 163 can utilize one or more language models stored
inthe ML model(s) database 115Ain generating the set of
natural conversation outputs. In other implementations,
the natural conversation engine 163 can obtain the set of
natural conversation outputs from a remote system (e.g.,
the remote server(s)), and store the set of natural con-
versation outputs in on-device memory of the client de-
vice 110.

[0044] In some implementations, the fulfillment output
engine 164 can select one or more fulfillment outputs,
from the stream of fulfillment output, to be provided for
presentation to a user of the client device in response to
determining that the user has completed providing of the
spoken utterance, or in response to determining that the
user has not completed providing of the spoken utter-
ance, but that the spoken utterance should nonetheless
be fulfilled (e.g., as described with respect to FIG. 5C).
Although the 1P agents 171 and the 3P agents 172 are
depicted as being implemented over one or more of the
networks 199in FIG. 1, it should be understood that is for
the sake of example and is not meant to be limiting. For
instance, one or more of the 1P agents 171 and/or the 3P
agents 172 can be implemented locally at the client
device 110, and the stream of NLU output can be trans-
mitted to one or more of the 1P agents 171 and/or the 3P
agents 172 via an application programming interface
(API), and fulfillment output from one or more of the 1P
agents 171 and/or the 3P agents 172 can be obtained via
the API and incorporated into the stream of fulfillment
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data Additionally, or alternatively, one or more of the 1P
agents 171 and/or the 3P agents 172 can be implemen-
ted remotely from the client device 110 (e.g., at 1P
server(s) and/or 3P server(s), respectively), and the
stream of NLU output can be transmitted to one or more
ofthe 1P agents 171 and/or the 3P agents 172 via one or
more of the networks 199, and fulfillment output from one
or more of the 1P agents 171 and/or the 3P agents 172
can be obtained via one or more of the networks 199 and
incorporated into the stream of fulfillment data.

[0045] For example, the fulfilment output engine 164
can select one or more fulfillment outputs, from the
stream of fulfillment data, based on NLU measures as-
sociated with the stream of NLU data and/or fulfillment
measures associated with the stream of fulfillment data.
The NLU measures can be, for example, probabilities,
log likelihoods, binary values, etc. that are indicative of
how confident the NLU engine 130A1 and/or 130A2 is
that predicted intent(s) correspond to an actual intent of a
user that provided the spoken utterance(s) captured in
the stream of audio data and/or how confident inferred
and/or predicted slot value(s) for parameter(s) asso-
ciated with the predicted intent(s) corresponds to actual
slot value(s) for the parameter(s) associated with the
predicted intent(s). The NLU measures can be generated
as the NLU engine 130A1 and/or 130A2 generates the
stream of NLU output, and can be included in the stream
of NLU output. The fulfilment measures can be, for
example, probabilities, log likelihoods, binary values,
etc. that are indicative of how confident the fulfillment
engine 140A1 and/or 140A2 is that predicted fulfillment
output(s) correspond to a desired fulfillment of the user.
The fulfillment measures can be generated as one or
more of the software applications, the 1P agents 171
and/or the 3P agents 172 generate the fulfillment outputs
and can be incorporated into the stream of fulfillment
data, and/or can be generated as the fulfillment engine
140A1 and/or 140A2 processes the fulfillment data re-
ceived from one or more of the software applications, the
1P agents 171 and/or the 3P agents 172 and can be
incorporated into the stream of fulfillment data.

[0046] In some implementations, and in response to
determining that the user has paused in providing of the
spoken utterance, the temporal engine 165 can deter-
mine a duration of the pause in providing of the spoken
utterance and/or a duration of any subsequent pause.
The automated assistant 115 can cause the natural
conversation output engine 163 to leverage one or more
of these durations of pauses in the selecting the natural
conversation output to be provided for presentation to a
user of the clientdevice 110. For example, assume a user
of the client device 110 provides a spoken utterance of
"call Arnolllld’s", where the "lllI" indicates an elongated
syllable included in the spoken utterance. Further as-
sume that it is determined the user has paused in provid-
ing of the spoken utterance. In some implementations,
natural conversation output may be provided for presen-
tation to the user in response to determining that a user of
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the client device 110 has paused in providing of the
spoken utterance (e.g., by audibly rendering "Mmmhmm"
or the like). However, in other implementations, the nat-
ural conversation output may be provided for presenta-
tion to the user in response to the temporal engine 165
determining a threshold duration of time has lapsed since
the user first paused. Moreover, further assume that the
user of the client device 110 does not continue providing
of the spoken utterance in response to the natural con-
versation output being provided for presentation. In this
example, additional natural conversation output may be
provided for presentation to the user in response to the
temporal engine 165 determining an additional threshold
duration of time has lapsed since the user first paused (or
an additional threshold duration of time has lapsed since
the natural conversation output was provided for presen-
tation to the user). Accordingly, in providing the additional
natural conversation output for presentation to the user,
the natural conversation output engine 163 can select
different natural conversation output that requests the
user of the client device 110 complete the spoken utter-
ance (e.g., "You were saying?", "Did | miss something?",
etc.) or requests the user of the client device 110 provide
particular slot value(s) for the predicted intent(s) (e.g.,
"Who did you want to call?", "And how many people was
the reservation for?", etc.).

[0047] Invarious implementations, and while the auto-
mated assistant 115 is waiting for a user of the client
device 110 to complete the spoken utterance, the auto-
mated assistant 115 can optionally cause fulfillment out-
puts in the set of fulfillment outputs to be partially fulfilled.
For example, the automated assistant 115 can establish
a connection with one or more of the software application,
the 1P agents 171, the 3P agents 172, and/or an addi-
tional computing device in communication with the client
device 110 (e.g., via one or more of the networks 199),
such as other client devices associated with a user of the
client device 110, smart networked devices, etc., based
on one or more fulfillment outputs included the set of
fulfillment outputs, can cause synthesized speech audio
data that includes synthesized speech to be generated
(but not audibly rendered), can cause graphical content
to be generated (but not visually rendered), and/or per-
form any other partial fulfilment of one or more of the
fulfilment outputs. As a result, latency in causing the
fulfillment output to be provided for presentation to a user
of the client device 110 can be reduced.

[0048] Turning now to FIG. 2, an example process
flows that demonstrates various aspects of the present
disclosure using various components of FIG. 1 is de-
picted. The ASR engine 120A1 and/or 120A2 can pro-
cess, using a streaming ASR model stored in the ML
model(s) database 115A, a stream of audio data 201A to
generate a stream of ASR output 220. The NLU engine
130A1 and/or 130A2 can process the stream of ASR
output 220, using an NLU model stored in the ML mod-
el(s) database 115A, to generate a stream of NLU output
230. In some implementations, the NLU engine 130A1
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and/or 130A2 can additionally or alternatively process a
stream of non-audio data 201B in generating the stream
of NLU output 230. The stream of non-audio data 201B
can include, a stream of vision data generated by vision
component(s) of the client device 110, a stream of touch
inputs provided by a user via touch sensitive compo-
nent(s) of the client device 110, a stream of typed input
provided by a user via touch sensitive component(s) of
the clientdevice 110 or a peripheral device (e.g., a mouse
and keyboard), and/or any other non-audio data gener-
ated by any other user interface input device of the client
device 110. In some implementations, the 1P agent(s)
171 can process the stream of NLU output to generate 1P
fulfillment data 240A. In additional or alternative imple-
mentations, the 3P agent(s) 172 can process the stream
of NLU output 230 to generate 3P fulfillment data 240B.
The fulfillment engine 140A1 and/or 140A2 can generate
a stream of fulfillment data 240 based on the 1P fulfillment
data 240A and/or the 3P fulfilment data 240B (and
optionally other fulfilment data generated based on
one or more software application accessible at the client
device 110 processing the stream of NLU output 230).
Further, the acoustic engine 161 can process the stream
of audio data 201A to generate audio-based character-
istics 261 associated with the stream of audio data 201A,
such as audio-based characteristics 261 of one or more
spoken utterances (or portions thereof) included in the
stream of audio data 201A.

[0049] The pause engine 162 can process the stream
of NLU output 230 and/or the audio-based characteristics
261 to determine whether a user of the client device has
paused in providing of a spoken utterance capturedin the
stream of audio data 201A or has completed providing of
the spoken utterance captured in the stream of audio data
201A asindicated at block 262. The automated assistant
115 can determine whether to provide natural conversa-
tion output or fulfillment output based on whether block
262 indicates the user has paused in providing of the
spoken utterance or has completed providing of the
spoken utterance. For example, assume that the auto-
mated assistant 115 determines, based on the indication
at block 262, that the user has paused in providing of the
spoken utterance. In this example, the automated assis-
tant 115 can cause the natural conversation output en-
gine 163 to select natural conversation output 263, and
the automated assistant 115 can cause the natural con-
versation output 263 to be provided for presentation to a
user of the client device 110. In contrast, assume that the
automated assistant 115 determines, based on the in-
dication at block 262, that the user has completed provid-
ing of the spoken utterance. In this example, the auto-
mated assistant 115 can cause the fulfillment output
engine 164 to select one or more fulfillment outputs
264, and the automated assistant 115 can cause the
one or more fulfillment outputs 264 to be provided for
presentation to a user of the client device 110. In some
implementations, the automated assistant 115 can con-
sideraduration of one or more pauses 265 determined by
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the temporal engine 165 in determining whether to cause
the natural conversation output 263 to be provided for
presentation to a user of the client device 110 or to cause
the one or more fulfillment outputs 264 to be provided for
presentation to a user of the client device 110. In these
implementations, the natural conversation output 263
and/or the one or more fulfillment outputs 264 can be
adapted based on the duration of the one or more
pauses. Although particular functionality and embodi-
ments are described with respect to FIGS. 1 and 2, it
should be understood that is for the sake of example and
is not meant to be limiting. For example, additional func-
tionality and embodiments are described hereinbelow
with respect to FIGS. 3, 4, 5A-5E, and 6.

[0050] Turning now to FIG. 3, a flowchartillustrating an
example method 300 of determining whether to cause
natural conversation output to be provided for presenta-
tion to a user in response to determining that the user
paused in providing of a spoken utterance and/or deter-
mining when to fulfill the spoken utterance is depicted.
For convenience, the operations of the method 300 are
described with reference to a system that performs the
operations. This system of the method 300 includes one
or more processors, memory, and/or other component(s)
of computing device(s) (e.g., client device 110 of FIGS. 1
and 5A-5E, computing device 610 of FIG. 6, one or more
servers, and/or other computing devices). Moreover,
while operations of the method 300 are shown in a
particular order, this is not meant to be limiting. One or
more operations may be reordered, omitted, and/or
added.

[0051] At block 352, the system processes, using a
streaming ASR model, a stream of audio data, that
includes a portion of a spoken utterance of a user and
that is directed to an automated assistant, to generate a
stream of ASR output. The stream of audio data can be
generated by microphone(s) of a client device of the user
and during a dialog session with the automated assistant
implemented at least in part at the client device. In some
implementations, the system may process the stream of
audio data in response to determining that the user has
invoked the automated assistant via one or more parti-
cular words and/or or phrases (e.g., hotwords, such as
"Hey Assistant", "Assistant", etc.), actuation of one or
more buttons (e.g., software and/or hardware buttons),
one or more gestures captured by vision component(s) of
the client device that, when detect, invoke the automated
assistant, and/or by any other means. At block 354, the
system processes, using an NLU model, the stream of
ASR output to generate a stream of NLU output. At block
356, the system causes, based on the stream of NLU
output, a stream of fulfillment data to be generated. At
block 358, the system determines, based on processing
the stream of audio data, audio-based characteristics
associated with the portion of the spoken utterance cap-
tured in the audio data. The audio-based characteristics
can include, for example, one or more prosodic proper-
ties associated with the portion of the spoken utterance
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(e.g., intonation, tone, stress, rhythm, tempo, pitch,
pause, and/or other prosodic properties) and/or other
audio-based characteristics that can be determined
based on processing the stream of audio data. The
operations of blocks 352-358 are described in more detail
herein (e.g., with respect to FIGS. 1 and 2).

[0052] At block 360, the system determines, based on
the stream of NLU output and/or the audio-based char-
acteristics associated with the portion of the spoken
utterance captured in the audio data, whether the user
has paused in providing of the spoken utterance or has
completed providing of the spoken utterance. In some
implementations, the system can process, using an
audio-based classification ML model, the audio-based
characteristics to generate output, and the system can
determine whether the user has paused in providing of
the spoken utterance or has completed providing of the
spoken utterance based on the output generated using
the audio-based classification ML model. The output
generated using the audio-based classification ML mod-
el can include one or more predicted measures (e.g.,
binary values, probabilities, log likelihoods, and/or other
measures) that are indicative of whether the user has
paused in providing of the spoken utterance or has
completed providing of the spoken utterance. For exam-
ple, assume the output includes a first probability of 0.8
associated with a prediction of the user having paused in
providing of the spoken utterance and a second prob-
ability of 0.6 associated with a prediction of the user
having completed providing of the spoken utterance. In
this example, the system can determine that the user has
paused in providing of the spoken utterance based on the
predicted measures. In additional or alternative imple-
mentations, the system can process or analyze the
stream of NLU output to determine whether the user
has paused in providing of the spoken utterance or has
completed providing of the spoken utterance. For exam-
ple, if the system determines that NLU measures asso-
ciated with predicted intent(s) and/or inferred and/or
predicted slot value(s) for corresponding parameter(s)
associated with the predicted intent(s) fail to satisfy an
NLU measure threshold, or if the system determines that
slot value(s) for the corresponding parameter(s) asso-
ciated with the predicted intent(s) are unknown, then the
automated assistant may determine that the user has
paused in providing of the spoken utterance. Notably, in
various implementations, the system can determine
whether the user has paused in providing of the spoken
utterance or has completed providing of the spoken
utterance based on both the audio-based characteristics
and the stream of NLU data. For example, if the system
determines that the spoken utterance can be fulfilled
based on the stream of NLU data, but that the audio-
based characteristics indicate that the user has pausedin
providing of the spoken utterance, then the system may
determine that the user has paused in providing of the
spoken utterance since any additional portion of the
spoken utterance that may be provided by the user
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may change how the user desires the spoken utterance
to be fulfilled.

[0053] If, at an iteration of block 360, the system de-
termines that the user has completed providing of the
spoken utterance, the system can proceed to block 362.
Atblock 362, the system causes the automated assistant
to initiate fulfillment of the spoken utterance. For exam-
ple, the system can select one or more fulfillment outputs,
from the stream of fulfillment data, that is predicted to
satisfy the spoken utterance, and cause the one or more
fulfillment outputs to be provided for presentation to the
user via the client device or an additional computing
device in communication with the client device. As noted
above with respect to FIG. 1, the one or more fulfillment
outputs can include, for example, audible content that is
predicted to be responsive to the spoken utterance and
that can be audibly rendered for presentation to a user of
the client device via speaker(s), visual content that is
predicted to be responsive to the spoken utterance and
that can be visually rendered for presentation to a user of
the client device via a display, and/or assistant com-
mands that, when executed, cause the client device
and/or other computing devices in communication with
the client device to be controlled in response to the
spoken utterance. The system can return to block 352
and perform an additional iteration of the method 300 of
FIG. 3.

[0054] If, at an iteration of block 360, the system de-
termines that the user has paused in providing of the
spoken utterance, the system can proceed to block 364.
At block 364, the system determines natural conversa-
tion output to be provided for audible presentation to the
user. Further, at block 366, the system can cause the
natural conversation output to be provided for audible
presentation to the user. The natural conversation output
can be selected from among a set of natural conversation
outputs stored in on-device memory of the client device
based on the NLU measures associated with the stream
of NLU data and/or the audio-based characteristics. In
some implementations, one or more of the natural con-
versation outputs included in the set of natural conversa-
tion outputs can correspond to textual data. In these
implementations, the textual data associated with the
selected natural conversation output can be processed,
using a TTS model, to generate synthesized speech
audio data that includes synthesized speech corre-
sponding to the selected natural conversation output,
and the synthesized speech audio data can be audibly
rendered for presentation to the user via speaker(s) of the
client device or an additional computing device.

[0055] In additional or alternative implementations,
one or more of the natural conversation outputs included
in the set of natural conversation outputs can correspond
to synthesized speech audio data that includes synthe-
sized speech corresponding to the selected natural con-
versation output, and the synthesized speech audio data
can be audibly rendered for presentation to the user via
speaker(s) of the client device or an additional computing
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device. Notably, in various implementations, in providing
the natural conversation output for audible presentation
to the user, a volume at which the natural conversation
output is played back for the user can be at a lower
volume that other output that is audibly rendered for
presentation to the user. Moreover, in various implemen-
tations, in providing the natural conversation output for
audible presentation to the user, one or more automated
assistant components can remain active while the natural
conversation output is being provided for audible pre-
sentation to the user (e.g., the ASR engine 120A1 and/or
120A2, the NLU engine 130A1 and/or 130A2, and/or the
fulfillment engine 140A2 and/or 140A2) to enable the
automated assistant to continue processing the stream
of audio data.

[0056] Atblock 368, the system determines whether to
fulfill the spoken utterance subsequent to causing the
natural conversation output to be provided for audible
presentation to the user. In some implementations, the
system can determine to fulfill the spoken utterance in
response to determining that the user completed provid-
ing of the spoken utterance subsequent to causing the
natural conversation output to be provided for audible
presentation to the user. In these implementations, the
stream of ASR output, the stream of NLU output, and the
stream of fulfillment data can be updated based on the
user completing providing of the spoken utterance. In
additional or alternative implementations, the system can
determine to fulfill the spoken utterance in response to
determining that the spoken utterance can be fulfilled
based on the portion of the spoken utterance even if the
user did not complete providing of the spoken utterance
based one or more costs associated with causing the
automated assistant to initiate fulfillment of the spoken
utterance (e.g., as described in more detail with respect
to FIG. 5C).

[0057] If, at an iteration of block 368, the system de-
termines to fulfill the spoken utterance subsequent to
causing the natural conversation output to be provided
for audible presentation to the user, then the system
proceeds to block 362 to cause the automated assistant
to initiate fulfillment of the spoken utterance as described
above. If, at an iteration of block 368, the system deter-
mines not to fulfill the spoken utterance subsequent to
causing the natural conversation output to be provided
for audible presentation to the user, then the system
returns to block 364. At this subsequent iteration of block
364, the system can determine additional natural con-
versation output to be provided for audible presentation
to the user. Notably, the additional conversation output to
be provided for audible presentation to the user selected
at this subsequent iteration of block 364 may differ from
the natural conversation output to be provided for audible
presentation to the user selected at a prior iteration of
block 364. For instance, the natural conversation output
to be provided for audible presentation to the user that is
selected at a prior iteration of block 364 may be provided
as an indication to the user that the automated assistant



27 EP 4 158 621 B1 28

is still listening and waiting for the user to complete the
spoken utterance (e.g., "Mmhmm", "Okay", "Uh huhhh",
etc.). However, the natural conversation output to be
provided for audible presentation to the user that is
selected at this subsequent iteration of block 364 may
also be provided as an indication to the user that the
automated assistant is still listening and waiting for the
user to complete the spoken utterance, but also more
explicitly prompt the user to complete the spoken utter-
ance or provide particular input (e.g., "Are you still
there?", "How many people for the reservation?", etc.).
The system can continue performing iterations of blocks
364-368 until the system determines to fulfill the spoken
utterance at an iteration of block 368 and the system
proceeds to block 362 to cause the automated assistant
to initiate fulfillment of the spoken utterance as described
above.

[0058] In various implementations, the one or more
predicted measures that are indicative of whether the
user has paused in providing of the spoken utterance or
has completed providing of the spoken utterance can be
utilized in determining whether and/or when to provide
natural conversation output for audible presentation to
the user. For example, assume that output generated
using the audio-based classification ML modelincludes a
first probability of 0.8 associated with a prediction of the
user having paused in providing of the spoken utterance
and a second probability of 0.6 associated with a predic-
tion of the user having completed providing of the spoken
utterance. Further assume that the first probability of 0.8
satisfies a pause threshold that indicates the system is
highly confident that the user has paused in providing of
the spoken utterance. Accordingly, at a first iteration of
block 364, the system can cause a speech back channel
to be utilized as the natural conversation output (e.g., "uh
huh"). Further, at a second iteration of block 364, the
system can cause another speech back channel to be
utilized as the natural conversation output because the
system is highly confident that the user has paused in
providing of the spoken utterance (e.g., "Mmmhmm" or
"I'm here"). In contrast, assume that output generated
using the audio-based classification ML modelincludes a
first probability of 0.5 associated with a prediction of the
user having paused in providing of the spoken utterance
and a second probability of 0.4 associated with a predic-
tion of the user having completed providing of the spoken
utterance. Further assume that the first probability of 0.5
fails to satisfy a pause threshold that indicates the system
is highly confident that the user has paused in providing of
the spoken utterance. Accordingly, at a first iteration of
block 364, the system can cause a speech back channel
to be utilized as the natural conversation output (e.g., "uh
huh"). However, at a second iteration of block 364, and
rather than causing another speech back channel dis-
fluency to be utilized as the natural conversation output,
the system may request that the user confirm a predicted
intentthatis predicted based on processing of the spoken
utterance (e.g., "Did you want to call someone?"). Nota-
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bly, in determining the natural conversation outputs to be
provided for audible presentation to the user, the system
can randomly select given natural conversation output to
be provided for audible presentation to the user from
among a set of natural conversation outputs, cycle
through the set of natural conversation outputs in select-
ing the given natural conversation output to be provided
for audible presentation to the user, or determine the
natural conversation outputs to be provided for audible
presentation to the user in any other manner.

[0059] Although FIG. 3 is described herein without
considering any temporal aspects in causing the natural
conversation output to be provided for audible presenta-
tion to the user, it should be understood that s for the sake
of example. In various implementations, and as de-
scribed below with respect to FIG. 4, the system may
only cause instances of the natural conversation output
to be provided for audible presentation to the user based
onvarious thresholds of time. For example, in the method
300 of FIG. 3, the system may cause an initial instance of
the natural conversation output to be provided for audible
presentation to the user based in response to determin-
ing a first threshold duration of time has lapsed since the
user paused in providing the spoken utterance. Further,
in the method 300 of FIG. 3, the system may cause a
subsequent instance of the natural conversation output
to be provided for audible presentation to the user based
in response to determining a second threshold duration
of time has lapsed since the initial instance of the natural
conversation output was provided for audible presenta-
tion to the user. In this example, the first threshold dura-
tion of time and the second threshold duration of time may
be the same or differ, and may correspond to any positive
integer number and/or fraction thereof (e.g., 2 seconds,
2.5 seconds, 3 seconds, etc.).

[0060] Turning now to FIG. 4, a flowchart illustrating
another example method 400 of determining whether to
cause natural conversation output to be provided for
presentation to a user in response to determining that
the user paused in providing of a spoken utterance and/or
determining when to fulfill the spoken utterance is de-
picted. For convenience, the operations of the method
400 are described with reference to a system that per-
forms the operations. This system of the method 400
includes one or more processors, memory, and/or other
component(s) of computing device(s) (e.g., client device
110 of FIGS. 1 and 5A-5E, computing device 610 of FIG.
6, one or more servers, and/or other computing devices).
Moreover, while operations of the method 400 are shown
in a particular order, this is not meant to be limiting. One or
more operations may be reordered, omitted, and/or
added.

[0061] At block 452, the system receives a stream of
audio data thatincludes a portion of a spoken utterance of
auser and that is directed to an automated assistant. The
stream of audio data can be generated by microphone(s)
of a client device of the user and during a dialog session
with the automated assistantimplemented atleastin part
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at the client device. At block 454, the system processes
the stream of audio data. The system can process the
stream of audio data in the same or similar manner
described above with respect to the operations blocks
352-358 of the method 300 of FIG. 3.

[0062] Atblock 456, the system determines, based on
a stream of NLU output and/or audio-based character-
istics associated with the portion of the spoken utterance
captured in the audio data determined based on proces-
sing the spoken utterance at block 454, whether the user
has paused in providing of the spoken utterance or has
completed providing of the spoken utterance. The sys-
tem can make this determination in the same or similar
manner described with respect to the operations of block
360 of the method 300 of FIG. 3. If, at an iteration of block
456, the system determines that the user has completed
providing of the spoken utterance, the system can pro-
ceed to block 458. At block 458, the system causes the
automated assistant to initiate fulfillment of the spoken
utterance in the same or similar manner described with
respect to the operations of block 360 of the method 300
of FIG. 3. The system returns to block 452 and perform an
additional iteration of the method 400 of FIG. 4. If, at an
iteration of block 456, the system determines that the
user has paused in providing of the spoken utterance, the
system can proceed to block 460.

[0063] At block 460, the system determines whether
the pause of the user in providing the spoken utterance
satisfies an N threshold, where N is any positive integer
number and/or fraction thereof (e.g., 2 seconds, 2.5
seconds, 3 seconds, etc.). If, at an iteration of block
460, the system determines that the pause of the user
in providing the spoken utterance fails to satisfy the N
threshold, then the system returns to block 454 and
continues processing the stream of the audio data. If,
at an iteration of block 460, the system determines the
pause of the user in providing the spoken utterance
satisfies the N threshold, then the system proceeds to
block 460. At block 462, the system determines natural
language conversation output to be provided for audible
presentation to the user. Atblock 464, the system causes
the natural conversation output to be provided for audible
presentation to the user. The system can perform the
operations of blocks 462 and 464 in the same or similar
manner described above with respect to the operations of
blocks 364 and 366 of the method 300 of FIG. 3, respec-
tively. Put another way, in implementations that utilize
one or more aspects of the method 400 of FIG. 4 and in
contrast with the method 300 of FIG. 3, the system may
wait N seconds after the user first paused in providing of
the spoken utterance before causing the natural conver-
sation output to be provided for audible presentation to
the user.

[0064] At block 466, the system determines whether
the pause of the user in providing the spoken utterance,
and subsequent to causing the natural conversation out-
put to be provided for audible presentation to the user,
satisfies an M threshold, where M is any positive integer
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number and/or fraction thereof (e.g., 2 seconds, 2.5
seconds, 3 seconds, etc.). If, at an iteration of block
466, the system determines the pause of the user in
providing the spoken utterance satisfies the M threshold,
then the system returns to block 462. Similar to the
description above with respect to FIG. 3, at this subse-
quent iteration of block 462, the system can determine
additional natural conversation output to be provided for
audible presentation to the user, and the additional con-
versation output to be provided for audible presentation
to the user selected at this subsequent iteration of block
462 may differ from the natural conversation output to be
provided for audible presentation to the user selected ata
prior iteration of block 462. Put another way, the system
can determine the natural conversation output to be
provided for audible presentation to the user selected
at the prior iteration of block 462 to nudge the user to
complete providing of the spoken utterance, whereas the
system can determine the additional natural conversa-
tion output to be provided for audible presentation to the
user selected at the subsequent iteration of block 462 to
explicitly request the user to complete providing of the
spoken utterance. If, at an iteration of block 466, the
system determines that the pause of the user in providing
the spoken utterance fails to satisfy the M threshold, then
it proceeds to block 468.

[0065] Atblock 468, the system determines whetherto
fulfill the spoken utterance subsequent to causing the
natural conversation output to be provided for audible
presentation to the user. In some implementations, the
system can determine to fulfill the spoken utterance in
response to determining that the user completed provid-
ing of the spoken utterance subsequent to causing the
natural conversation output (and/or any additional nat-
ural conversation output) to be provided for audible pre-
sentation to the user. In these implementations, the
stream of ASR output, the stream of NLU output, and
the stream of fulfillment data can be updated based on the
user completing providing of the spoken utterance. In
additional or alternative implementations, the system can
determine to fulfill the spoken utterance in response to
determining that the spoken utterance can be fulfilled
based on the portion of the spoken utterance even if the
user did not complete providing of the spoken utterance
based one or more costs associated with causing the
automated assistant to initiate fulfillment of the spoken
utterance (e.g., as described in more detail with respect
to FIG. 5C).

[0066] If, at an iteration of block 468, the system de-
termines to fulfill the spoken utterance subsequent to
causing the natural conversation output to be provided
for audible presentation to the user, then the system
proceeds to block 458 to cause the automated assistant
to initiate fulfillment of the spoken utterance as described
above. If, at an iteration of block 468, the system deter-
mines not to fulfill the spoken utterance subsequent to
causing the natural conversation output (and/or any ad-
ditional natural conversation output) to be provided for
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audible presentation to the user, then the system returns
to block 462. Subsequent iterations of block 462 are
described above. The system can continue performing
iterations of blocks 462-468 until the system determines
to fulfill the spoken utterance at an iteration of block 468
and the system proceeds to block 458 to cause the
automated assistant to initiate fulfillment of the spoken
utterance as described above.

[0067] Turning now to FIGS. 5A-5E, various non-limit-
ing examples of determining whether to cause natural
conversation output to be provided for presentation to a
user in response to determining that the user paused in
providing of a spoken utterance and/or determining when
to fulfill the spoken utterance are depicted. An automated
assistant can be implemented at least in part at the client
device 110 (e.g., the automated assistant 115 described
with respect to FIG. 1). The automated assistant can
utilize a natural conversation system (e.g., the natural
conversation system 180 described with respect to FIG.
1) to determine natural conversation output and/or fulfill-
ment output to be implemented in furtherance of a dialog
session between the automated assistantand a user 101
of the client device 110. The client device 110 depicted in
FIGS. 5A-5E may include various user interface compo-
nents including, for example, microphone(s) to generate
audio data based on spoken utterances and/or other
audible input, speaker(s) to audibly render synthesized
speech and/or other audible output, and a display 190 to
receive touch input and/or to visually render transcrip-
tions and/or other visual output. Although the client de-
vice 110 depicted in FIGS. 5A-5E is a standalone inter-
active speaker having the display 190, it should be under-
stood that is for the sake of example and is not meant to
be limiting.

[0068] For example, and referring specifically to FIG.
5A, assume that the user 101 of the client device 110
provides a spoken utterance 552A1 of "Assistant, call
Arnolllld’s" and then pauses for N seconds as indicated
by 552A2, where N is any positive integer number and/or
fraction thereof (e.g., 2 seconds, 2.5 seconds, 3 seconds,
etc.). In this example, the automated assistant can cause
a stream of audio data capturing the spoken utterance
552A1 and the pause indicated by 552A2 to be pro-
cessed, using a streaming ASR model, to generate a
stream of ASR output. Further, the automated assistant
can cause the stream of ASR output to be processed,
using an NLU model, to generate a stream of NLU output.
Moreover, the automated assistant can cause a stream of
fulfillment data to be generated using software applica-
tion(s) accessible at the client device 110, 1P agent(s)
accessible at the client device 110, and/or 3P agent(s)
accessible at the client device 110 based on the stream of
NLU output. In this example, and based on processing
the spoken utterance 552A1, assume the ASR output
includes recognized text corresponding to the spoken
utterance 552A1 captured in the stream of audio data
(e.g., recognized text corresponding to "call Arnold’s"),
the stream of NLU data includes a predicted "call" or
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"phone call" intent having a slot value of "Arnold" for a
callee entity parameter associated with the predicted
"call" or "phone call" intent, and the stream of fulfillment
data includes an assistant command that, when exe-
cuted, causes the client device 110 to initiate a phone
call with a contact entry associated a friend of the user
101 named "Arnold". Accordingly, based on processing
the spoken utterance 552A1 and without processing any
additional spoken utterance, the automated assistant
may determine that the spoken utterance 552A1 can
be satisfied by causing the assistant command to be
executed. However, and even though the automated
assistant may determine that the spoken utterance
552A1 can be fulfilled, the automated assistant may
refrain from initiating fulfillment of the spoken utterance.
[0069] Insomeimplementations, the automated assis-
tant can cause the stream of audio data to be processed,
using an audio-based ML model, to determine audio-
based characteristics associated with the spoken utter-
ance 552A1. Further, the automated assistant can cause
the audio-based characteristics to be processed, using
an audio-based classification ML model, to generate
output that indicates whether the user paused in provid-
ing of the spoken utterance 552A1 or completed provid-
ing of the spoken utterance. In the example of FIG. 5A,
assume the output generated using the audio-based
classification ML model indicates that the user 101
paused in providing of the spoken utterance 552A1
(e.g., as indicated by the user providing elongated syl-
lables in "Arnolllld’s"). Accordingly, in this example, the
automated assistant may refrain from initiating fulfillment
of the spoken utterance 552A1 based on at least the
audio-based characteristics of the spoken utterance
552A1.

[0070] Inadditional oralternative implementations, the
automated assistant can determine one or more compu-
tational costs associated with fulfillment of the spoken
utterance 552A1. The one or more computational costs
can include, for example, a computational cost asso-
ciated with performing fulfillment of the spoken utterance
552A1, a computational cost associated with undoing
performed fulfillment of the spoken utterance 552A1,
and/or other computational costs. In the example of
FIG. 5A, the computational cost associated with perform-
ing fulfillment of the spoken utterance 552A1 can include
at least initiating the phone call with the contact entry
associated with "Arnold" and/or other costs. Further, the
computational cost associated with undoing performed
fulfillment of the spoken utterance 552A1 can include at
least terminating the phone call with the contact entry
associated with "Arnold", re-initiating the dialog session
with the user 101, processing additional spoken utter-
ances, and/or other costs. Accordingly, in this example,
the automated assistant may refrain from initiating fulfill-
ment of the spoken utterance 552A1 based on atleastthe
computational costs associated with prematurely fulfill-
ing the spoken utterance 552A1 being relatively high.
[0071] As a result, the automated assistant may de-
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termine to provide natural conversation output 554A,
such as "Mmhmm" as shown in FIG. 5A, for audible
presentation to the user 101 via speaker(s) of the client
device 110 (and optionally in response to determining
that the user 101 has paused for N seconds after provid-
ing the spoken utterance 552A1 as indicated by 552A2).
The natural conversation output 554A can be provided
for audible presentation to the user 101 to provide an
indication that the automated assistant is still listening
and waiting for the user 101 to complete providing of the
spoken utterance 552A1. Notably, in various implemen-
tations, while the automated assistant provides the nat-
ural conversation output 554A for presentation to the
user 101, automated assistant components that are uti-
lized in processing the stream of audio data (e.g., the
ASRengine 120A1 and/or 120A2, the NLU engine 130A1
and/or 130A2, the fulfilment engine 140A1 and/or
140A2, and/or other automated assistant components
of FIG. 1, such as the acoustic engine 161 of FIG. 1) can
remain active at the client device 110. Further, in various
implementations, the natural conversation output 554A
can be provided for audible presentation to the user 101
at a lower volume than other audible output to avoid
distracting the user 101 from completing the spoken
utterance 552A1 and to reflect more natural conversation
between actual humans.

[0072] In the example of FIG. 5A, further assume that
the user 101 completed the spoken utterance 552A1 by
providing spoken utterance 556A of "Call Arnold’s Trat-
toria", where "Arnold’s Trattoria" is a fictitious ltalian
restaurant. Based on the user 101 completing the spoken
utterance 552A1 by providing the spoken utterance
556A, the automated assistant can cause the stream
of ASR output, the stream of NLU output, and the stream
of fulfillment data to be updated. In particular, the auto-
mated assistant can determine that the updated stream
of NLU data still includes the predicted "call" or "phone
call" intent, but having a slot value of "Arnold’s Trattoria",
ratherthan "Arnold" as previously predicted, for the callee
entity parameter associated with the predicted "call" or
"phone call" intent. Accordingly, the automated assistant
can, in response to the user 101 completing the spoken
utterance 552A1 by providing the spoken utterance
556A, cause the client device 110 (or an additional client
device in communication with the client device 110 (e.g.,
amobile device associated with the user 101)) to initiate a
phone call with "Arnold’s Trattoria", and optionally cause
synthesized speech 558A of "Okay, calling Arnold’s Trat-
toria" to be provided for audible presentation to the user
101. In these and other manners, the automated assis-
tant can refrain from incorrectly prematurely fulfilling a
predicted intent of the user 101 determined based on the
spoken utterance 552A1 (e.g., by calling the contact
entry "Arnold"), and wait for the user 101 to complete
his/her thoughts to correctly fulfill a predicted intent of the
user 101 determined based on the user 101 completing
the spoken utterance 552A1 via the spoken utterance
556A (e.g., by calling the fictitious restaurant "Arnold’s
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Trattoria").

[0073] As another example, and referring specifically
to FIG. 5B, again assume that the user 101 of the client
device 110 provides a spoken utterance 552B1 of "As-
sistant, call Arnolllild’s" and then pauses for N seconds as
indicated by 552B2, where N is any positive integer
number and/or fraction thereof (e.g., 2 seconds, 2.5
seconds, 3 seconds, etc.). Similar to FIG. 5A, even
though the automated assistant may determine that
the spoken utterance 552B1 can be fulfilled, the auto-
mated assistant may refrain from initiating fulfillment of
the spoken utterance 552B1 based on the audio-based
characteristics associated with the spoken utterance
552B1, and/or based on one or more computational costs
associated with performing fulfillment of the spoken ut-
terance 552B1 and/or undoing fulfillment of the spoken
utterance 552B1. Further assume that the automated
assistant determines to provide natural conversation out-
put 554B1, such as "Mmhmm" as shown in FIG. 5B, and
causes the natural conversation output 554B1 to be
provided for audible presentation to the user 101 of the
clientdevice 110. However, in the example of FIG. 5B and
in contrast with the example of FIG. 5A, assume that user
101 of the client device 110 fails to complete the spoken
utterance 552B1 within M seconds of providing the nat-
ural conversation output 554B1 for audible presentation
to the user 101 as indicated by 554B2, where M is any
positive integer number and/or fraction thereof (e.g., 2
seconds, 2.5 seconds, 3 seconds, etc.) that may be the
same or differ from the N seconds as indicated by 552B2.
[0074] As a result, in the example of FIG. 5B, the
automated assistant can determine additional natural
conversation output 556B to be provided for audible
presentation to the user 101 of the client device 110.
Notably, rather than causing a speech back channelto be
provided for audible presentation to the user 101 of the
client device 110 as with the natural conversation output
554B1 that indicates the automated assistant is waiting
forthe user 101 to complete the spoken utterance 552B1,
the additional natural conversation output 556B can more
explicitly indicate that the automated assistant is waiting
for the user 101 to complete the spoken utterance 552B1
and/or request that the user 101 provide particular input
in furtherance of the dialog session (e.g., as described
below with respect to FIG. 5C). Further assume in the
example of FIG. 5B that, in response to the additional
natural conversation 556B being provided for audible
presentation to the user 101, the user 101 of the client
device 110 provides a spoken utterance 558B of "Sorry,
call Arnold’s Trattoria" to complete providing of the spo-
ken utterance 552B1. Accordingly, the automated assis-
tant can, in response to the user 101 completing provid-
ing of the spoken utterance 552B1 by providing the
spoken utterance 558B, cause the client device 110 (or
an additional client device in communication with the
client device 110 (e.g., a mobile device of the user
101)) to initiate a phone call with "Arnold’s Trattoria",
and optionally cause synthesized speech 560B of "Okay,
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calling Arnold’s Trattoria" to be provided for audible pre-
sentation to the user 101. Similar to FIG. 5B, the auto-
mated assistant can refrain from incorrectly prematurely
fulfilling a predicted intent of the user 101 determined
based on the spoken utterance 552B1 (e.g., by calling the
contact entry "Arnold"), and wait for the user 101 to
complete his/her thoughts to correctly fulfill a predicted
intent of the user 101 in completing providing of the
spoken utterance 55B1 via the spoken utterance 558B
(e.g., by calling the fictitious restaurant "Arnold’s Trattor-
ia") even when the user 101 may pause for a longer
duration of time as in the example of FIG. 5B.

[0075] As yet another example, and referring specifi-
cally to FIG. 5C, assume that the user 101 of the client
device 110 provides a spoken utterance 552C1 of "As-
sistant, make a reservation tonight at Arnold’s Trattoria
for six people" and then pauses for N seconds as indi-
cated by 552C2, where N is any positive integer number
and/or fraction thereof (e.g., 2 seconds, 2.5 seconds, 3
seconds, etc.). In this example, and based on processing
the spoken utterance 552C1, assume the ASR output
includes recognized text corresponding to the spoken
utterance 552C1 captured in the stream of audio data
(e.g., recognized text corresponding to "make a reserva-
tion tonight at Arnold’s Trattoria for six people"), the
stream of NLU data includes a predicted "reservation”
or "restaurant reservation" intent having a slot value of
"Arnold’s Trattoria" for a restaurant entity parameter as-
sociated with the predicted "reservation" or "restaurant
reservation" intent, a slot value of "[today’s date]" for a
reservation date parameter associated with the predicted
"reservation" or "restaurant reservation" intent, and a slot
value of "six" for a number of people parameter asso-
ciated with the predicted "reservation" or "restaurant
reservation" intent. Notably, in providing the spoken ut-
terance 552C1, the user 101 of the clientdevice 110 failed
to provide a slot value for a time parameter associated
with the "reservation" or "restaurant reservation" intent.
As a result, based on the stream on NLU data, the
automated assistant may determine that the user 101
has paused in providing of the spoken utterance 552C1.
[0076] Further assume that the stream of fulfillment
data includes an assistant command that, when exe-
cuted, causes the client device 110 to make a restaurant
reservation using a restaurant reservation software ap-
plication accessible at the client device 110 and/or a
restaurant reservation agent accessible at the client de-
vice 110 (e.g., one of the 1P agent(s) 171 and/or 3P
agent(s) of FIG. 1). In the example of FIG. 5C, and in
contrast with the examples of FIGS. 5A and 5B, based on
processing the spoken utterance 552C1 and without
processing any additional spoken utterance, the auto-
mated assistant may determine that the spoken utter-
ance 552C1 can be satisfied by causing the assistant
command to be executed. In this example, the automated
assistant may initiate fulfillment of the spoken utterance
552C1 based on NLU measures associated with the
stream of NLU data indicating that the user 101 intends
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to make a restaurant reservation, but simply failed to
provide a slot value for the time parameter associated
with the "reservation" or "restaurant reservation" intent.
Accordingly, the automated assistant can establish a
connection with the restaurant reservation software ap-
plication accessible at the client device 110 and/or a
restaurant reservation agent accessible at the client de-
vice 110 (e.g., one of the 1P agent(s) 171 and/or 3P
agent(s) of FIG. 1), and begin providing the slot values
to begin making the reservation even though fulfillment of
the spoken utterance 552C1 cannot be fully performed.
[0077] Notably, as the automated assistant initiates
fulfillment of the spoken utterance 552C1, the automated
assistant can still determine to provide natural conversa-
tion output 554C1, such as "Uh huhh" as shown in FIG.
5C, and cause the natural conversation output 554C1 to
be provided for audible presentation to the user 101 of the
client device 110 since the automated assistant deter-
mined that the user 101 paused in providing of the spoken
utterance 552C1 based on at least the stream of NLU
data. However, in the example of FIG. 5C and similar to
FIG. 5B, assume that user 101 of the client device 110
fails to complete the spoken utterance 552C1 within M
seconds of providing the natural conversation output
554C1 for audible presentation to the user 101 as indi-
cated by 554C2, where M is any positive integer number
and/or fraction thereof (e.g., 2 seconds, 2.5 seconds, 3
seconds, etc.) that may be the same or differ from the N
seconds as indicated by 552C2.

[0078] As a result, in the example of FIG. 5C, the
automated assistant can determine additional natural
conversation output 556C to be provided for audible
presentation to the user 101 of the client device 110.
Notably, rather than causing a speech back channelto be
provided for audible presentation to the user 101 of the
client device 110 as with the natural conversation output
554C1 that indicates the automated assistant is waiting
forthe user 101 to complete the spoken utterance 552C1,
the additional natural conversation output 556C can re-
quest that the user 101 provide particular input in further-
ance of the dialog session, such as "For what time?"
based onthe user 101 failing to provide a slot value for the
time parameter associated with the "reservation" or "res-
taurant reservation" intent. Further assume in the exam-
ple of FIG. 5C that, in response to the additional natural
conversation 556C being provided for audible presenta-
tion to the user, the user 101 of the client device 110
provides a spoken utterance 558C of "7:00 PM" to com-
plete providing of the spoken utterance 552B1. Accord-
ingly, the automated assistant can, in response to the
user 101 completing the spoken utterance 552C1 by
providing the spoken utterance 558C, complete fulfill-
ment of the assistant command using the slot value that
was previously unknown and make the restaurant reser-
vation on behalf of the user 101. In these and other
manners, the automated assistant can wait for the user
101 to complete his/her thoughts by providing the natural
conversation output 554C1, and subsequently prompt
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the user 101 to complete his/her thoughts by providing
the natural conversation output 556C in instances where
the user 101 does not complete his/her thoughts in
response to providing of the natural conversation output
554C1.

[0079] As yet another example, and referring specifi-
cally to FIG. 5D, assume that the user 101 of the client
device 110 provides a spoken utterance 552D1 of "As-
sistant, what's on my calendar forrrr" and then pauses for
Nseconds as indicated by 552D2, where Nis any positive
integer number and/or fraction thereof (e.g., 2 seconds,
2.5seconds, 3 seconds, etc.). In this example, and based
on processing the spoken utterance 552C1, assume the
ASR output includes recognized text corresponding to
the spoken utterance 552D1 captured in the stream of
audio data (e.g., recognized text corresponding to
"what's on my calendar for"), the stream of NLU data
includes a predicted "calendar" or "calendar lookup" in-
tent having an unknown slot value for date parameter. In
this example, the automated assistant may determine,
based on the stream on NLU data, that the user 101 has
paused in providing of the spoken utterance 552D1 since
the user did not provide a slot value for the date para-
meter. Additionally, or alternatively, in this example, the
automated assistant may determine, based on audio-
based characteristics of the spoken utterance 552D1,
that the user 101 has paused in providing of the spoken
utterance 552D1 as indicated by the elongated syllables
included in the spoken utterance 552D1 (e.g., the "rrrr" in
providing "forrrr" in the spoken utterance 552D1).
[0080] Further assume that the stream of fulfillment
data includes an assistant command that, when exe-
cuted, causes the client device 110 to look up calendar
information of the user 101 using a calendar software
application accessible at the client device 110 and/or a
calendar agent accessible at the client device 110 (e.g.,
one of the 1P agent(s) 171 and/or 3P agent(s) of FIG. 1).
In the example of FIG. 5D, and in contrast with the
examples of FIGS. 5A-5C, based on processing the
spoken utterance 552D1 and without processing any
additional spoken utterance, the automated assistant
may determine that the spoken utterance 552D1 can
be satisfied by causing the assistant command to be
executed. In this example, the automated assistant
may initiate fulfillment of the spoken utterance 552D1
based on NLU measures associated with the stream of
NLU data indicating that the user 101 intends to look up
one or more calendar entries, but simply failed to provide
a slot value for the date parameter associated with the
"calendar" or "calendar lookup" intent. Accordingly, the
automated assistant can establish a connection with the
calendar software application accessible at the client
device 110 and/or a calendar agent accessible at the
client device 110 (e.g., one of the 1P agent(s) 171 and/or
3P agent(s) of FIG. 1).

[0081] As the automated assistant initiates fulfillment
of the spoken utterance 552D1, the automated assistant
can still determine to provide natural conversation output
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554D1, such as "Uh huhh" as shown in FIG. 5D, and
cause the natural conversation output 554D1 to be pro-
vided for audible presentation to the user 101 of the client
device 110 since the automated assistant determined
that the user 101 paused in providing of the spoken
utterance 552D1 based on the stream of NLU data.
However, in the example of FIG. 5D and similar to FIGS.
5B and 5C, assume that user 101 of the client device 110
fails to complete the spoken utterance 552C1 within M
seconds of providing the natural conversation output
554D1 for audible presentation to the user 101 as indi-
cated by 554D2, where M is any positive integer number
and/or fraction thereof (e.g., 2 seconds, 2.5 seconds, 3
seconds, etc.) that may be the same or differ from the N
seconds as indicated by 552D2.

[0082] However, in the example of FIG. 5D, the auto-
mated assistant can determine to cause fulfillment of the
spoken utterance 552D1 to be performed even though
the user 101 may not have completed the spoken utter-
ance 552D1. The automated assistant may make this
determination based on one or more of computational
costs associated with causing the fulfilment to be per-
formed and/or undoing any performed fulfillment. In this
example, the one or more of computational costs can
include causing synthesized speech 556D 1 of "You have
two calendar entries for today ..." to be provided for
audible presentation to the user 101 in fulfillment of the
spoken utterance 552D 1, and causing other synthesized
speech to be provided for audible presentation to the user
101 if the user 101 desired calendar information for
another day. Accordingly, the automated assistant may
determine to go ahead and cause fulfillment of the spo-
ken utterance 552D1 to be performed with an inferred slot
value of a current day for the date parameter associated
with the "calendar" or "calendar lookup" intent since the
computational costs of doing so are relatively low, and in
an attempt to conclude the dialog session more quickly.
[0083] Notably, in various implementations, while the
automated assistant provides the synthesized speech
556D1 for presentation to the user 101, automated as-
sistant components that are utilized in processing the
stream of audio data (e.g., the ASR engine 120A1 and/or
120A2, the NLU engine 130A1 and/or 130A2, the fulfill-
ment engine 140A1 and/or 140A2, and/or other auto-
mated assistant components of FIG. 1, such as the
acoustic engine 161 of FIG. 1) can remain active at the
client device 110. Accordingly, in these implementations,
if the user 101 interrupts the automated assistant during
audible presentation of the synthesized speech 556D1
by providing another spoken utterance requesting a dif-
ferent date other than the inferred current date, the
automated assistant can quickly and efficiently adapt
fulfillment of the spoken utterance 552D1 based on the
different date provided by the user 101. In additional or
alternative implementations, and subsequent to causing
the synthesized speech 556D 1 to be provided for audible
presentation to the user 101, the automated assistant
can cause additional synthesized speech 556D2, such
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as "Wait, did | cut you off a second ago?", to be audibly
rendered to proactively provide the user 101 with an
opportunity to correct fulfillment of the spoken utterance
552D1. In these and other manners, the automated
assistant can balance waiting for the user 101 to com-
plete his/her thoughts by providing the natural conversa-
tion output 554D 1 with concluding the dialog sessionin a
more quick and efficient manner by fulfilling the spoken
utterance 552D1 in instances where the computational
costs of doing so are relatively low.

[0084] Although the examples of FIGS. 5A-5D are
described with respect to causing natural conversation
output to be provided for audible presentation to the user
101, it should be understood that is for the sake of
example and is not meant to be limiting. For example,
and referring briefly to FIG. 5E, again assume that the
user 101 of the client device 110 provides a spoken
utterance of "Assistant, call Arnolllld’s" and then pauses
for N seconds, where N is any positive integer number
and/or fraction thereof (e.g., 2 seconds, 2.5 seconds, 3
seconds, etc.). In the example of FIG. 5E, a streaming
transcription 552E of the spoken utterance can be pro-
vided for visual display to the user via the display 190 of
the client device 190. In some implementations, the dis-
play 190 of the client device 110 can additionally or
alternatively provide one or more graphical elements
191 that indicate the automated assistant is waiting for
the user 101 to complete the spoken utterance, such as
ellipses that are appended to the streaming transcription
552E that may move on the display 190. Although the
graphical elements 191 depicted in FIG. 5E are ellipses
appended to the streaming transcription, it should be
understood that is for the sake of example and is not
meant to be limiting, and that any other graphical ele-
ments can be provided for visual presentation to the user
101 to indicate that the automated assistant is waiting for
the user 101 to complete providing of the spoken utter-
ance. In additional or alternative implementations, one or
more LEDs can be illuminated to indicate that the auto-
mated assistant is waiting for the user 101 to complete
providing of the spoken utterance (e.g., as indicated by
dashed lines 192), which may be particularly advanta-
geous in instances where the client device 110 lacks the
display 190. Moreover, it should be understood that the
examples of FIGS. 5A-5E are provided merely for the
sake of example and are not meant to be limiting.
[0085] Moreover, in implementations where the client
device 110 of the user 101 includes the display 190, one
or more selectable graphical elements associated with
various interpretations of spoken utterance(s) can be
provided for visual presentation to the user as the user
provides the spoken utterance(s). The automated assis-
tant can initiate fulfilment of the spoken utterance(s)
based on receiving a user selection from the user 101
of a given one of the one or more selectable graphical
elements and/or based on NLU measures associated
with the given one of the one or more selectable graphical
elements in response to no user selection from the user
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101 being received within a threshold duration of time.
Forinstance, in the example of FIG. 5A, a first selectable
graphical element can be provided for presentation to the
user 101 via the display after receiving the spoken utter-
ance 552A1 of "Assistant, call Arnolllld’s" that, when
selected, causes the automated assistant to call a con-
tact entry associated with "Arnold". However, as the user
continues providing the spoken utterance 556A of "Call
Arnold’s Trattoria", the one or more selectable graphical
elements can be updated to include a second selectable
graphical element that, when selected, causes the auto-
mated assistant to call a restaurant associated with "Ar-
nold’s Trattoria". In this example, and assuming that the
user 101 does not provide any user selection of the first
selectable graphical element or the second selectable
graphical element within a threshold duration of time
(with respect the first selectable graphical element being
presented or the second selectable graphical element
being presented), the automated assistant can initiate
the phone call with the restaurant "Arnold’s Trattoria"
based on NLU measures associated with initiating the
phone call with the restaurant "Arnold’s Trattoria" being
more indicative of a true intent of the user 101 compared
to NLU measures associated with initiating the phone call
with the contact entry "Arnold".

[0086] Turning now to FIG. 6, a block diagram of an
example computing device 610 that may optionally be
utilized to perform one or more aspects of techniques
described herein is depicted. In some implementations,
one or more of a client device, cloud-based automated
assistant component(s), and/or other component(s) may
comprise one or more components of the example com-
puting device 610.

[0087] Computingdevice 610 typically includes atleast
one processor 614 which communicates with a number
of peripheral devices via bus subsystem 612. These
peripheral devices may include a storage subsystem
624, including, for example, a memory subsystem 625
and a file storage subsystem 626, user interface output
devices 620, user interface input devices 622, and a
network interface subsystem 616. The input and output
devices allow user interaction with computing device
610. Network interface subsystem 616 provides an inter-
face to outside networks and is coupled to corresponding
interface devices in other computing devices.

[0088] User interface input devices 622 may include a
keyboard, pointing devices such as a mouse, trackball,
touchpad, or graphics tablet, a scanner, a touch screen
incorporated into the display, audio input devices such as
voice recognition systems, microphones, and/or other
types of input devices. In general, use of the term "input
device"isintended toinclude all possible types of devices
and ways to input information into computing device 610
or onto a communication network.

[0089] Userinterface outputdevices 620 mayinclude a
display subsystem, a printer, afax machine, or non-visual
displays such as audio output devices. The display sub-
system may include a cathode ray tube (CRT), a flat-
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panel device such as a liquid crystal display (LCD), a
projection device, or some other mechanism for creating
a visible image. The display subsystem may also provide
non-visual display such as via audio output devices. In
general, use of the term "output device" is intended to
include all possible types of devices and ways to output
information from computing device 610 to the user or to
another machine or computing device.

[0090] Storage subsystem 624 stores programming
and data constructs that provide the functionality of some
or all of the modules described herein. For example, the
storage subsystem 624 may include the logic to perform
selected aspects of the methods disclosed herein, as well
as to implement various components depicted in FIGS. 1
and 2.

[0091] These software modules are generally exe-
cuted by processor 614 alone or in combination with
other processors. Memory 625 used in the storage sub-
system 624 can include a number of memories including
amain random access memory (RAM) 630 for storage of
instructions and data during program execution and a
read only memory (ROM) 632 in which fixed instructions
are stored. A file storage subsystem 626 can provide
persistent storage for program and data files, and may
include a hard disk drive, a floppy disk drive along with
associated removable media, a CD-ROM drive, an op-
tical drive, or removable media cartridges. The modules
implementing the functionality of certain implementa-
tions may be stored by file storage subsystem 626 in
the storage subsystem 624, or in other machines acces-
sible by the processor(s) 614.

[0092] Bus subsystem 612 provides a mechanism for
letting the various components and subsystems of com-
puting device 610 communicate with each other as in-
tended. Although bus subsystem 612 is shown schema-
tically as a single bus, alternative implementations of the
bus subsystem 612 may use multiple busses.

[0093] Computing device 610 can be of varying types
including a workstation, server, computing cluster, blade
server, server farm, or any other data processing system
or computing device. Due to the ever-changing nature of
computers and networks, the description of computing
device 610 depicted in FIG. 6 is intended only as a
specific example for purposes of illustrating some imple-
mentations. Many other configurations of computing de-
vice 610 are possible having more or fewer components
than the computing device depicted in FIG. 6.

[0094] In situations in which the systems described
herein collect or otherwise monitor personal information
about users, or may make use of personal and/or mon-
itored information), the users may be provided with an
opportunity to control whether programs or features col-
lect user information (e.g., information about a user’s
social network, social actions or activities, profession,
a user’s preferences, or a user’s current geographic
location), or to control whether and/or how to receive
content from the content server that may be more rele-
vant to the user. Also, certain data may be treated in one
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or more ways before it is stored or used, so that personal
identifiable information is removed. Forexample, auser’s
identity may be treated so that no personal identifiable
information can be determined for the user, or a user’s
geographic location may be generalized where geo-
graphic location information is obtained (such as to a
city, ZIP code, or state level), so that a particular geo-
graphic location of a user cannot be determined. Thus,
the user may have control over how information is col-
lected about the user and/or used.

[0095] Insomeimplementations, a method implemen-
ted by one or more processors is provided, and includes
processing, using an automatic speech recognition
(ASR)model, a stream of audio data to generate a stream
of ASR output, the stream of audio data being generated
by one or more microphones of a client device of a user,
and the stream of audio data capturing a portion of a
spoken utterance provided by the user that is directed to
an automated assistant implemented at least in part at
the client device; processing, using a natural language
understanding (NLU) model, the stream of ASR output, to
generate a stream of NLU output; determining, based on
processing the stream of audio data, audio-based char-
acteristics associated with the portion of the spoken
utterance; determining, based on the audio-based char-
acteristics associated with the portion of the spoken
utterance, whether the user has paused in providing
the spoken utterance or has completed providing the
spoken utterance; and in response to determining that
the user has paused in providing the spoken utterance,
and in response to determining that the automated as-
sistant can initiate fulfilment of the spoken utterance
based on at least the stream of NLU output: refraining
from initiating fulfillment of the spoken utterance and
rather, determining natural conversation output to be
provided for audible presentation to the user, the natural
conversation output to be provided for audible presenta-
tion to the user to indicate the automated assistant is
waiting for the user to complete providing of the spoken
utterance; and causing the natural conversation outputto
be provided for audible presentation to the user via one or
more speakers of the client device.

[0096] These and otherimplementations of technology
disclosed herein can optionally include one or more of the
following features.

[0097] In some implementations, causing the natural
conversation output to be provided audible presentation
to the user via the one or more speakers of the client
device may be further in response to determining that the
user has paused in providing the spoken utterance for a
threshold duration of time.

[0098] Insomeimplementations, determining whether
the user has paused in providing the spoken utterance or
has completed providing the spoken utterance based on
the audio-based characteristics associated with the por-
tion of the spoken utterance may include processing,
using an audio-based classification machine learning
(ML) model, the audio-based characteristics associated



43

with the portion of the spoken utterance to generate
output; and determining, based on the output generated
using the audio-based classification ML model, whether
the user has paused in providing the spoken utterance or
has completed providing the spoken utterance.

[0099] In some implementations, the method may
further include causing, based on the stream of NLU
output, a stream of fulfilment data to be generated.
Determining that the automated assistant can initiate
fulfilment of the spoken utterance may be further based
on the stream of fulfilment data. In some versions of
those implementations, the method may further include
in response to determining that the user has completed
providing the spoken utterance: causing the automated
assistant to initiate fulfillment of the spoken utterance
based on the stream of fulfilment data. In additional or
alternative versions of those implementations, the meth-
od may further include keeping one or more automated
assistant components that utilize the ASR model active
while causing the natural conversation output to be pro-
vided for audible presentation to the user via one or more
speakers of the client device. In additional or alternative
versions of those implementations, the method may
further include determining, based on the stream of
ASR output, whether the spoken utterance includes a
particular word or phrase; and in response to determining
that the spoken utterance includes the particular word or
phrase: refraining from determining, based on the audio-
based characteristics associated with the portion of the
spoken utterance, whether the user has paused in pro-
viding the spoken utterance or has completed providing
the spoken utterance; and causing the automated assis-
tanttoinitiate fulfillment of the spoken utterance based on
the stream of fulfillment data. In additional or alternative
versions of those implementations, the method may
further include determining whether the user has contin-
ued providing the spoken utterance within a threshold
duration of time subsequent to causing the natural con-
versation output to be provided for audible presentation
to the user via the one or more speakers of the client
device; and in response to determining that the user has
not continued providing the one or more spoken utter-
ances within the threshold duration of time: determining,
based on the stream of NLU data and/or the stream of
fulfillment data, whether the automated assistant can
initiate fulfillment of the spoken utterance; and in re-
sponse to determining that the automated assistant
can initiate fulfillment of the spoken utterance based
on the stream of fulfillment data: causing the automated
assistant to initiate fulfillment of the spoken utterance
based on the stream of fulfillment data.

[0100] In some implementations, the method may
further include determining whether the user has contin-
ued providing the spoken utterance within a threshold
duration of time subsequent to causing the natural con-
versation output to be provided for audible presentation
to the user via the one or more speakers of the client
device; and in response to determining that the user has
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not continued providing the spoken utterance: determin-
ing additional natural conversation output to be provided
for audible presentation to the user, the additional natural
conversation output to be provided for audible presenta-
tion to the user to request that the user complete provid-
ing of the spoken utterance; and causing the additional
natural conversation output to be provided for audible
presentation to the user via one or more speakers of the
client device.

[0101] In some implementations, the method may
further include causing one or more graphical elements
to be provided for visual presentation to the user via a
display of the client device while causing the natural
conversation output to be provided for audible presenta-
tion to the user via one or more speakers of the client
device, the one or more graphical elements to be pro-
vided for visual presentation to the user to indicate the
automated assistant is waiting for the user to complete
providing of the spoken utterance. In some versions of
those implementations, the ASR output may include a
streaming transcription corresponding to the portion of
the spoken utterance captured in the stream of audio
data, and the method may further include causing the
streaming transcription to be provided for visual presen-
tation to the user via the display of the client device while
causing the natural conversation output to be provided
for audible presentation to the user via one or more
speakers of the client device, wherein the one or more
graphical elements are pre-pended or appended to the
streaming transcription that is provided for visual pre-
sentation to the user via the display of the client device.
[0102] In some implementations, the method may
further include causing one or more light emitting diodes
(LEDs) of the client device to be illuminated while causing
the natural conversation output to be provided for audible
presentation to the user via one or more speakers of the
client device, the one or more LEDs being illuminated to
indicate the automated assistant is waiting for the user to
complete providing of the spoken utterance.

[0103] In some implementations, the audio-based
characteristics associated with the portion of the spoken
utterance may include one or more of: intonation, tone,
stress, rhythm, tempo, pitch, pause, one or more gram-
mars associated with pause, and elongated syllables.
[0104] In some implementations, determining the nat-
ural conversation output to be provided for audible pre-
sentation to the user may include maintaining, in on-
device memory of the client device, a set of natural
conversation outputs; and selecting the natural conver-
sation output, from among the set of natural conversation
outputs, based on the audio-based characteristics asso-
ciated with the portion of the spoken utterance.

[0105] In some implementations, causing the natural
conversation output to be provided for audible presenta-
tion to the user via one or more speakers of the client
device may include causing the natural conversation
output to be provided for audible presentation to the user
via the one or more speakers of the client device at a
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lower volume than other output provided for audible
presentation to the user.

[0106] In some implementations, causing the natural
conversation output to be provided for audible presenta-
tion to the user via the one or more speakers of the client
device may include processing, using a text-to-speech
(TTS) model, the natural conversation output to generate
synthesized speech audio data that includes the natural
conversation output; and causing the synthesized
speech audio data to be provided for audible presenta-
tion to the user via the one or more speakers of the client
device.

[0107] In some implementations, causing the natural
conversation output to be provided for audible presenta-
tion to the user via the one or more speakers of the client
device may include obtaining, from on-device memory of
the client device, synthesized speech audio data that
includes the natural conversation output; and causing
the synthesized speech audio data to be provided for
audible presentation to the user via the one or more
speakers of the client device.

[0108] Insome implementations, the one or more pro-
cessors may be implemented locally at the client device
of the user.

[0109] Insomeimplementations, disclosure of which is
retained here due to being useful for understanding the
invention, a method implemented by one or more pro-
cessors is provided, and includes processing, using an
automatic speech recognition (ASR) model, a stream of
audio data to generate a stream of ASR output, the
stream of audio data being generated by one or more
microphones of the client device, and the stream of audio
data capturing a portion of a spoken utterance of the user
thatis directed to an automated assistantimplemented at
least in part at the client device; processing, using a
natural language understanding (NLU) model, the
stream of ASR output, to generate a stream of NLU
output; determining, based on at least the stream of
NLU output, whether the user has paused in providing
the spoken utterance or has completed providing the
spoken utterance; and in response to determining that
the user has paused in providing the spoken utterance
and has not completed providing of the spoken utterance:
determining natural conversation output to be provided
for audible presentation to the user, the natural conver-
sation output to be provided for audible presentation to
the user to indicate the automated assistant is waiting for
the user to complete providing of the spoken utterance;
and causing the natural conversation output to be pro-
vided for audible presentation to the user via one or more
speakers of the client device.

[0110] These and otherimplementations of technology
disclosed herein can optionally include one or more of the
following features.

[0111] In some implementations, determining whether
the user has paused in providing the spoken utterance or
has completed providing the spoken utterance based on
the stream of NLU output may include determining,
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based on the stream of NLU output, whether the auto-
mated assistant can initiate fulfilment of the spoken
utterance. Determining that the user has paused in pro-
viding the spoken utterance may include determining that
the automated assistant cannot initiate fulfillment of the
spoken utterance based on the stream of NLU output. In
some versions of those implementations, the method
may further include determining whether the user has
continued providing the spoken utterance within a thresh-
old duration of time subsequent to causing the natural
conversation output to be provided for audible presenta-
tion to the user via the one or more speakers of the client
device; and in response to determining that the user has
not continued providing the spoken utterance: determin-
ing additional natural conversation output to be provided
for audible presentation to the user, the additional natural
conversation output to be provided for audible presenta-
tion to the user to request that the user complete provid-
ing of the spoken utterance; and causing the additional
natural conversation output to be provided for audible
presentation to the user via one or more speakers of the
client device. In some further versions of those imple-
mentations, the additional natural conversation output to
be provided for audible presentation to the user may
request that an additional portion of the spoken utterance
includes particular data based on the stream of NLU data.
[0112] Insomeimplementations, disclosure of which is
retained here due to being useful for understanding the
invention, a method implemented by one or more pro-
cessors is provided, and includes processing, using an
automatic speech recognition (ASR) model, a stream of
audio data to generate a stream of ASR output, the
stream of audio data being generated by one or more
microphones of the client device, and the stream of audio
data capturing a portion of a spoken utterance of the user
thatis directed to an automated assistantimplemented at
least in part at the client device; processing, using a
natural language understanding (NLU) model, the
stream of ASR output, to generate a stream of NLU
output; determining whether the user has paused in
providing the spoken utterance or has completed provid-
ing the spoken utterance; and in response to determining
that the user has paused in providing the spoken utter-
ance and has not completed providing of the spoken
utterance: determining natural conversation output to
be provided for audible presentation to the user, the
natural conversation output to be provided for audible
presentation to the user to indicate the automated assis-
tant is waiting for the user to complete providing of the
spoken utterance; causing the natural conversation out-
put to be provided for audible presentation to the user via
one or more speakers of the client device; and in re-
sponse to determining the user has not completed pro-
viding of the spoken utterance within a threshold duration
of time subsequent to causing the natural conversation
output to be provided for audible presentation to the user
via the one or more speakers of the client device: deter-
mining, based on at least the stream of NLU data,
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whether the automated assistant can initiate fulfillment of
the spoken utterance; and in response to determining
that the automated assistant can initiate fulfillment of the
spoken utterance based on the stream of NLU data:
causing the automated assistant to initiate fulfillment of
the spoken utterance.

[0113] These and otherimplementations of technology
disclosed herein can optionally include one or more of the
following features.

[0114] In some implementations, the method may
further include determining, based on processing the
stream of audio data, audio-based characteristics asso-
ciated with the portion of the spoken utterance. Deter-
mining whether the user has paused in providing the
spoken utterance or has completed providing the utter-
ance may be based on the audio-based characteristics
associated with the portion of the spoken utterance.
[0115] In some implementations, determining whether
the user has paused in providing the spoken utterance or
has completed providing the spoken utterance may be
based on the stream of NLU data.

[0116] In some implementations, the method may
further include in response to determining that the auto-
mated assistant cannot initiate fulfillment of the spoken
utterance based on the stream of NLU data: determining
natural conversation output to be provided for audible
presentation to the user, the natural conversation output
to be provided for audible presentation to the user to
request that the user complete providing of the spoken
utterance; and causing the additional natural conversa-
tion output to be provided for audible presentation to the
user via one or more speakers of the client device. In
some versions of those implementations, the natural
conversation output to be provided for audible presenta-
tion to the user may request that an additional portion of
the spoken utterance includes particular data based on
the stream of NLU data.

[0117] Insome implementations, determining whether
the automated assistant can initiate fulfilment of the
spoken utterance may be further based on one or more
computational costs associated with fulfillment of the
spoken utterance. In some versions of those implemen-
tations, the one or more computational costs associated
with fulfillment of the spoken utterance may include one
or more of: a computational cost associated with perform-
ing fulfillment of the spoken utterance, and a computa-
tional cost associated with undoing performed fulfillment
of the spoken utterance.

[0118] In some implementations, the method may
further include causing, based on the stream of NLU
output, a stream of fulfilment data to be generated.
Determining that the automated assistant can initiate
fulfilment of the spoken utterance may be further based
on the stream of fulfillment data.

[0119] Insomeimplementations, disclosure of whichis
retained here due to being useful for understanding the
invention, a method implemented by one or more pro-
cessors is provided, and includes receiving a stream of
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audio data, the stream of audio data being generated by
one or more microphones of a client device of a user, and
the stream of audio data capturing at least a portion of a
spoken utterance provided by the user that are directed to
an automated assistant implemented at least in part at
the client device; determining, based on processing the
stream of audio data, audio-based characteristics asso-
ciated with the portion of the spoken utterance; determin-
ing, based on the audio-based characteristics associated
with the portion of the spoken utterance, whether the user
has paused in providing the spoken utterance or has
completed providing the spoken utterance; and in re-
sponse to determining that the user has paused in pro-
viding the spoken utterance and has not completed pro-
viding of the spoken utterance: determining natural con-
versation output to be provided for audible presentation
tothe user, the natural conversation output to be provided
for audible presentation to the user to indicate the auto-
mated assistant is waiting for the user to complete pro-
viding of the spoken utterance; and causing the natural
conversation output to be provided for audible presenta-
tion to the user via one or more speakers of the client
device.

[0120] In addition, some implementations include one
or more processors (e.g., central processing unit(s)
(CPU(s)), graphics processing unit(s) (GPU(s), and/or
tensor processing unit(s) (TPU(s)) of one or more com-
puting devices, where the one or more processors are
operable to execute instructions stored in associated
memory, and where the instructions are configured to
cause performance of any of the aforementioned meth-
ods. Some implementations also include one or more
non-transitory computer readable storage media storing
computer instructions executable by one or more pro-
cessors to perform any of the aforementioned methods.
Some implementations also include a computer program
product including instructions executable by one or more
processors to perform any of the aforementioned meth-
ods.

Claims

1. A method implemented by one or more processors,
the method comprising:

processing, using an automatic speech recog-
nition, ASR, model, a stream of audio data to
generate a stream of ASR output, the stream of
audio data being generated by one or more
microphones of a client device of a user, and
the stream of audio data capturing a portion of a
spoken utterance provided by the user that is
directed to an automated assistantimplemented
at least in part at the client device;

processing, using a natural language under-
standing, NLU, model, the stream of ASR out-
put, to generate a stream of NLU output;
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determining, based on processing the stream of
audio data, audio-based characteristics asso-
ciated with the portion of the spoken utterance;
determining, based on the audio-based charac-
teristics associated with the portion of the spo-
ken utterance, whether the user has paused in
providing the spoken utterance or has com-
pleted providing the spoken utterance; and the
method being characterised in that:

in response to determining that the user has
paused in providing the spoken utterance, and
in response to determining that the automated
assistant can initiate fulfillment of the spoken
utterance based on at least the stream of NLU
output:

refraining from initiating fulfillment of the
spoken utterance and, rather, determining
natural conversation output to be provided
for audible presentation to the user, the
natural conversation output to be provided
for audible presentation to the user to in-
dicate the automated assistant is waiting for
the userto complete providing of the spoken
utterance; and

causing the natural conversation output to
be provided for audible presentation to the
user via one or more speakers of the client
device.

The method of claim 1, wherein causing the natural
conversation output to be provided audible presen-
tation to the user via the one or more speakers of the
client device is further in response to determining
that the user has paused in providing the spoken
utterance for a threshold duration of time.

The method of claim 1 or claim 2, wherein determin-
ing whether the user has paused in providing the
spoken utterance or has completed providing the
spoken utterance based on the audio-based char-
acteristics associated with the portion of the spoken
utterance comprises:

processing, using an audio-based classification
machine learning, ML, model, the audio-based
characteristics associated with the portion of the
spoken utterance to generate output; and
determining, based on the output generated
using the audio-based classification ML model,
whether the user has paused in providing the
spoken utterance or has completed providing
the spoken utterance.

4. The method of any preceding claim, further compris-

ing:

causing, based on the stream of NLU output, a
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stream of fulfillment data to be generated,
wherein determining that the automated assis-
tant can initiate fulfillment of the spoken utter-
ance is further based on the stream of fulfillment
data.

5. The method of claim 4,

further comprising:

in response to determining that the user has
completed providing the spoken utterance:

causing the automated assistant to initiate
fulfillment of the spoken utterance based on
the stream of fulfillment data;

or further comprising:

keeping one or more automated assistant
components that utilize the ASR model ac-
tive while causing the natural conversation
output to be provided for audible presenta-
tion to the user via one or more speakers of
the client device;

or further comprising:

determining, based on the stream of
ASR output, whether the spoken utter-
ance includes a particular word or
phrase; and

in response to determining that the spo-
ken utterance includes the particular
word or phrase:

refraining from determining, based
on the audio-based characteristics
associated with the portion of the
spoken utterance, whether the
user has paused in providing the
spoken utterance or has com-
pleted providing the spoken utter-
ance; and

causing the automated assistant to
initiate fulfillment of the spoken ut-
terance based on the stream of
fulfillment data.

6. The method of claim 4, further comprising:

determining whether the user has continued
providing the spoken utterance within a thresh-
old duration of time subsequent to causing the
natural conversation output to be provided for
audible presentation to the user via the one or
more speakers of the client device; and

in response to determining that the user has not
continued providing the one or more spoken
utterances within the threshold duration of time:
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determining, based on the stream of NLU
data and/or the stream of fulfillment data,
whether the automated assistant can initi-
ate fulfillment of the spoken utterance; and
in response to determining that the auto-
mated assistant can initiate fulfillment of the
spoken utterance based on the stream of
fulfillment data:

causing the automated assistant to initiate
fulfillment of the spoken utterance based on
the stream of fulfillment data.

7. The method of any preceding claim, further compris-

determining whether the user has continued
providing the spoken utterance within a thresh-
old duration of time subsequent to causing the
natural conversation output to be provided for
audible presentation to the user via the one or
more speakers of the client device; and

in response to determining that the user has not
continued providing the spoken utterance:

determining additional natural conversation
output to be provided for audible presenta-
tion to the user, the additional natural con-
versation output to be provided for audible
presentation to the user to request that the
user complete providing of the spoken ut-
terance; and

causing the additional natural conversation
output to be provided for audible presenta-
tion to the user via one or more speakers of
the client device.

8. The method of any preceding claim, further compris-

causing one or more graphical elements to be
provided for visual presentation to the user via a
display of the client device while causing the
natural conversation output to be provided for
audible presentation to the user via one or more
speakers of the client device, the one or more
graphical elements to be provided for visual
presentation to the user to indicate the auto-
mated assistant is waiting for the user to com-
plete providing of the spoken utterance;

optionally wherein the ASR output includes a
streaming transcription corresponding to the
portion of the spoken utterance captured in
the stream of audio data, and further comprising:
causing the streaming transcription to be pro-
vided for visual presentation to the user via the
display of the client device while causing the
natural conversation output to be provided for
audible presentation to the user via one or more
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speakers of the client device, wherein the one or
more graphical elements are pre-pended or ap-
pended to the streaming transcription that is
provided for visual presentation to the user via
the display of the client device.

9. The method of any preceding claim,

further comprising: causing one or more light
emitting diodes, LEDs, of the client device to be
illuminated while causing the natural conversa-
tion output to be provided for audible presenta-
tion to the user via one or more speakers of the
client device, the one or more LEDs being illu-
minated to indicate the automated assistant is
waiting for the user to complete providing of the
spoken utterance;

or wherein the audio-based characteristics as-
sociated with the portion of the spoken utterance
include one or more of: intonation, tone, stress,
rhythm, tempo, pitch, pause, one or more gram-
mars associated with pause, and elongated syl-
lables.

10. The method of any preceding claim, wherein deter-
mining the natural conversation output to be pro-
vided for audible presentation to the user comprises:

maintaining, in on-device memory of the client
device, a set of natural conversation outputs;
and

selecting the natural conversation output, from
among the set of natural conversation outputs,
based on the audio-based characteristics asso-
ciated with the portion of the spoken utterance.

11. The method of any preceding claim, wherein causing
the natural conversation output to be provided for
audible presentation to the user via one or more
speakers of the client device comprises:
causing the natural conversation output to be pro-
vided for audible presentation to the user via the one
or more speakers of the client device at a lower
volume than other output provided for audible pre-
sentation to the user.

12. The method of any preceding claim,

wherein causing the natural conversation output
to be provided for audible presentation to the
user via the one or more speakers of the client
device comprises:

processing, using a text-to-speech, TTS,
model, the natural conversation output to
generate synthesized speech audio data
that includes the natural conversation out-
put; and
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causing the synthesized speech audio data
to be provided for audible presentation to
the user via the one or more speakers of the
client device;

orwherein causing the natural conversation out-
put to be provided for audible presentation to the
user via the one or more speakers of the client
device comprises:

obtaining, from on-device memory of the
client device, synthesized speech audio
data that includes the natural conversation
output; and

causing the synthesized speech audio data
to be provided for audible presentation to
the user via the one or more speakers of the
client device.

13. The method of any preceding claim, wherein the one

or more processors are implemented locally at the
client device of the user.

14. A system, comprising:

at least one processor; and

memory storing instructions that, when exe-
cuted, cause the at least one processor to per-
form operations corresponding to any one of
claims 1 to 13.

15. A non-transitory computer-readable storage med-

ium storing instructions that, when executed, cause
at least one processor to perform operations corre-
sponding to any one of claims 1 to 13.

Patentanspriiche

Verfahren, das durch einen oder mehrere Prozess-
oren implementiert wird, wobei das Verfahren Fol-
gendes umfasst:

Verarbeiten eines Audiodatenstroms unter Ver-
wendung eines automatischen Spracherken-
nungsmodells (automatic speech recognition,
ASR), um einen ASR-Ausgabestrom zu erzeu-
gen, wobei der Audiodatenstrom durch ein oder
mehrere Mikrofone einer Client-Vorrichtung ei-
nes Benutzers erzeugt wird und der Audioda-
tenstrom einen Abschnitt einer durch den Be-
nutzer bereitgestellten gesprochenen AuRe-
rung erfasst, die an einen automatisierten As-
sistenten gerichtet ist, der zumindest teilweise
auf der Client-Vorrichtung implementiert ist;

Verarbeiten eines ASR-Ausgabestroms unter
Verwendung eines Verstandnismodells fir na-
tirliche Sprache (natural language understan-
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ding, NLU), um einen NLU-Ausgabestrom zu
erzeugen;

Bestimmen von audio-basierten Eigenschaften,
die dem Abschnitt der gesprochenen AulRerung
zugeordnet sind, basierend auf dem Verarbei-
ten des Audiodatenstroms;

Bestimmen, ob der Benutzer beim Bereitstellen
der gesprochenen AuRerung eine Pause ge-
macht hat oder das Bereitstellen der gesproche-
nen AuRerung abgeschlossen hat, basierend
auf den audio-basierten Eigenschaften, die
dem Abschnitt der gesprochenen AuRerung zu-
geordnet sind; und das Verfahren, dadurch ge-
kennzeichnet ist, dass:

als Reaktion auf das Bestimmen, dass der Be-
nutzer beim Bereitstellen der gesprochenen Au-
Rerung eine Pause gemacht hat, und als Reak-
tion aufdas Bestimmen, dass der automatisierte
Assistent Erfiillung der gesprochenen AuRe-
rung basierend auf mindestens dem NLU-Aus-
gabestrom initiileren kann:

Unterlassen eines Initiierens von Erfilllung
der gesprochenen AuRerung und stattdes-
sen Bestimmen einer natiirlichen Konver-
sationsausgabe, die zur hérbaren Prasen-
tation an den Benutzer bereitgestellt wird,
wobei die natirliche Konversationsausga-
be zur hérbaren Prasentation an den Be-
nutzer bereitgestellt wird, um anzugeben,
dass der automatisierte Assistent darauf
wartet, dass der Benutzer das Bereitstellen
der gesprochenen AuRerung abschlieRt;
und

Veranlassen, dass die natirliche Konver-
sationsausgabe zur hérbaren Prasentation
an den Benutzer Uber einen oder mehrere
Lautsprecher der Client-Vorrichtung bereit-
gestellt wird.

Verfahren nach Anspruch 1, wobei das Veranlassen,
dass die natlrliche Konversationsausgabe an den
Benutzer zur hérbaren Prasentation tber einen oder
mehrere Lautsprecher der Client-Vorrichtung bereit-
gestellt wird, ferner als Reaktion auf das Bestimmen
erfolgt, dass der Benutzer beim Bereitstellen der
gesprochenen AuBRerung fiir eine Schwellen-Zeit-
dauer eine Pause gemacht hat.

Verfahren nach Anspruch 1 oder Anspruch 2, wobei
das Bestimmen, ob der Benutzer beim Bereitstellen
der gesprochenen AuRerung eine Pause gemacht
hat oder das Bereitstellen der gesprochenen AulRe-
rung abgeschlossen hat, basierend auf den audio-
basierten Eigenschaften, die dem Abschnitt der ge-
sprochenen AuRerung zugeordnet sind, Folgendes
umfasst:
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Verarbeiten der audio-basierten Eigenschaften,
die dem Abschnitt der gesprochenen AuRerung
zugeordnet sind, um eine Ausgabe zu erzeu-
gen, unter Verwendung eines audio-basierten
Klassifizierungs-Maschinenlernmodells  (ma-
chine learning, ML); und

Bestimmen, ob der Benutzer beim Bereitstellen
der gesprochenen AuRerung eine Pause ge-
macht hat oder die gesprochene AuRerung ab-
geschlossen hat, basierend auf der Ausgabe,
die unter Verwendung des audio-basierten
Klassifizierungs-ML-Modells erzeugt wurde.

4. Verfahren nach einem der vorhergehenden Ansprii-
che, ferner umfassend:

Veranlassen, dass ein Erflillungsdatenstrom er-
zeugt wird, basierend auf dem NLU-Ausgabe-
strom,

wobei das Bestimmen, dass der automatische
Assistent Erfiillung der gesprochenen AuRe-
rung initiieren kann, ferner auf dem Erfillungs-
datenstrom basiert.

5. Verfahren nach Anspruch 4,
ferner umfassend:
als Reaktion auf das Bestimmen, dass der Benutzer
das Bereitstellen der gesprochenen AuRerung ab-
geschlossen hat:

Veranlassen des automatischen Assistenten,
die Erfiillung der gesprochenen AuRerung ba-
sierend auf dem Erfillungsdatenstrom zu initi-
ieren;

oder ferner umfassend:

Beibehalten einer oder mehrerer automati-
sierter Assistentenkomponenten, die das
ASR-Modell nutzen, wahrend veranlasst
wird, dass die natirliche Konversationsaus-
gabe zur horbaren Prasentation fir den
Benutzer Uber einen oder mehrere Laut-
sprecher der Client-Vorrichtung bereitge-
stellt wird;

oder ferner umfassend:

Bestimmen, ob die gesprochene AulRe-
rung ein bestimmtes Wort oder einen
bestimmten Ausdruck beinhaltet, ba-
sierend auf dem ASR-Ausgabestrom;
und

als Reaktion auf das Bestimmen, dass
die gesprochene AuRerung das be-
stimmte Wort oder den bestimmten
Ausdruck beinhaltet:

Unterlassen des Bestimmens, ob
der Benutzer beim Bereitstellen
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der gesprochenen AuRerung eine
Pause gemacht hat oder das Be-
reitstellen der gesprochenen Au-
Rerung abgeschlossen hat, basie-
rend auf den audio-basierten Ei-
genschaften, die dem Abschnitt
der gesprochenen AuRerung zu-
geordnet sind; und

Veranlassen des automatischen
Assistenten, die Erflllung der ge-
sprochenen AuRerung basierend
auf dem Erfiillungsdatenstrom zu
initiieren.

6. Verfahren nach Anspruch 4, ferner umfassend:

Bestimmen, ob der Benutzer die gesprochene
AuRerung innerhalb einer Schwellen-Zeitdauer
nach dem Veranlassen, dass die natirliche
Konversationsausgabe zur hérbaren Prasenta-
tion fiir den Benutzer tber einen oder mehrere
Lautsprecher der Client-Vorrichtung bereitge-
stellt wird, weiterhin bereitgestellt hat; und

als Reaktion auf das Bestimmen, dass der Be-
nutzer die eine oder die mehreren gesproche-
nen AuRerungen nichtinnerhalb der Schwellen-
Zeitdauer weiterhin bereitgestellt hat:

Bestimmen, ob der automatisierte Assistent
Erfillung der gesprochenen AuRerung initi-
ieren kann, basierend auf dem NLU-Daten-
strom und/oder dem Erfilllungsdatenstrom;
und

als Reaktion auf das Bestimmen, dass der
automatisierte Assistent Erfillung der ge-
sprochenen AuRerung basierend auf dem
Erflllungsdatenstrom initiieren kann:
Veranlassen des automatischen Assisten-
ten, die Erflllung der gesprochenen AuRe-
rung basierend auf dem Erfullungsdaten-
strom zu initiieren.

7. Verfahren nach einem der vorhergehenden Anspri-
che, ferner umfassend:

Bestimmen, ob der Benutzer die gesprochene
AuRerung innerhalb einer Schwellen-Zeitdauer
nach dem Veranlassen, dass die naturliche
Konversationsausgabe zur hérbaren Prasenta-
tion fiir den Benutzer uber einen oder mehrere
Lautsprecher der Client-Vorrichtung bereitge-
stellt wird, weiterhin bereitgestellt hat; und

als Reaktion auf das Bestimmen, dass der Be-
nutzer die gesprochene AuRerung nicht weiter-
hin bereitgestellt hat:

Bestimmen zusatzlicher nattrlicher Kon-
versationsausgabe, die zur hérbaren Pra-
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sentation an den Benutzer bereitgestellt
wird, wobei die zusatzliche naturliche Kon-
versationsausgabe zur hérbaren Prasenta-
tion an den Benutzer bereitgestellt wird, um
anzufordern, dass der Benutzer das Bereit-
stellen der gesprochenen AuRerung ab-
schlief3t; und

Veranlassen, dass die zusétzliche natrli-
che Konversationsausgabe zur hérbaren
Prasentation an den Benutzer lber einen
oder mehrere Lautsprecher der Client-Vor-
richtung bereitgestellt wird.

8. Verfahren nach einem der vorhergehenden Anspri-

che, ferner umfassend:

Veranlassen, dass ein oder mehrere grafische
Elemente zur visuellen Prasentation an den Be-
nutzer Uber eine Anzeige der Client-Vorrichtung
bereitgestellt werden, wahrend veranlasst wird,
dass die naturliche Konversationsausgabe zur
hérbaren Prasentation an den Benutzer Uber
einen oder mehrere Lautsprecher der Client-
Vorrichtung bereitgestellt wird, wobei das eine
oder die mehreren grafischen Elemente zur vi-
suellen Prasentation an den Benutzer bereitge-
stellt werden, um anzugeben, dass der auto-
matisierte Assistent darauf wartet, dass der Be-
nutzer das Bereitstellen der gesprochenen Au-
Rerung abschliel3t;

optional wobei die ASR-Ausgabe eine Strea-
ming-Transkription beinhaltet, die dem Ab-
schnitt der gesprochenen AuRerung entspricht,
der in dem Audiodatenstrom erfasst wird, und
ferner Folgendes umfasst:

Veranlassen, dass die Streaming-Transkription
zurvisuellen Prasentation an den Benutzer Gber
die Anzeige der Client-Vorrichtung bereitgestellt
werden, wahrend veranlasst wird, dass die na-
turliche Konversationsausgabe zur hdérbaren
Prasentation an den Benutzer Uber einen oder
mehrere Lautsprecher der Client-Vorrichtung
bereitgestellt wird, wobei das eine oder die meh-
reren grafischen Elemente vor oder an die
Streaming-Transkription angehangt werden,
die zur visuellen Prasentation an den Benutzer
Uber die Anzeige der Client-Vorrichtung bereit-
gestellt wird.

9. Verfahren nach einem der vorhergehenden Ansprii-

che,

ferner umfassend: Veranlassen, dass eine oder
mehrere Leuchtdioden (light emitting diodes,
LED) der Client-Vorrichtung beleuchtet werden,
wahrend veranlasst wird, dass die natirliche
Konversationsausgabe zur hérbaren Prasenta-
tion an den Benutzer ber einen oder mehrere
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Lautsprecher der Client-Vorrichtung bereitge-
stellt wird, wobei die eine oder mehreren LED
beleuchtet werden, um anzugeben, dass der
automatisierte Assistent darauf wartet, dass
der Benutzer das Bereitstellen der gesproche-
nen AuBerung abschlieRt;

oder wobei die audio-basierten Eigenschaften,
die dem Abschnitt der gesprochenen AuRRerung
zugeordnet sind, eines oder mehrere von Fol-
gendem beinhalten: Intonation, Tonfall, Beto-
nung, Rhythmus, Tempo, Steigung, Pause, eine
oder mehrere Grammatiken, die der Pause zu-
geordnet sind, und verlangerte Silben.

Verfahren nach einem der vorhergehenden Anspri-
che, wobei das Bestimmen der natlrlichen Konver-
sationsausgabe, die zur hérbaren Prasentation fir
den Benutzer bereitgestellt wird, Folgendes um-
fasst:

Aufrechterhalten eines Satzes natirlicher Kon-
versationsausgaben in einem auf der Vorrich-
tung befindlichen Speicher der Client-Vorrich-
tung; und

Auswahlen der natlrlichen Konversationsaus-
gabe aus dem Satz natirlicher Konversations-
ausgaben basierend auf den Eigenschaften, die
dem Abschnitt der gesprochenen AuRerung zu-
geordnet sind.

Verfahren nach einem der vorhergehenden Ansprii-
che, wobei das Veranlassen, dass die naturliche
Konversationsausgabe zur hdrbaren Prasentation
an den Benutzer Uber einen oder mehrere Lautspre-
cher der Client-Vorrichtung bereitgestellt wird, Fol-
gendes umfasst:

Veranlassen, dass die natirliche Konversationsaus-
gabe zur hérbaren Prasentation an den Benutzer
Uber einen oder mehrere Lautsprecher der Client-
Vorrichtung mit einer geringeren Lautstarke als eine
andere zur hérbaren Prasentation an den Benutzer
bereitgestellte Ausgabe bereitgestellt wird.

Verfahren nach einem der vorhergehenden Ansprii-
che,

wobei das Veranlassen, dass die natrliche Konver-
sationsausgabe zur hdrbaren Prasentation an den
Benutzer Uber den einen oder die mehreren Laut-
sprecher der Client-Vorrichtung bereitgestellt wird,
Folgendes umfasst:

Verarbeiten der natlirlichen Konversationsaus-
gabe, um synthetisierte Sprachaudiodaten zu
erzeugen, die die naturliche Konversationsaus-
gabe beinhalten, unter Verwendung eines Text-
zu-Sprache-Modells (text-to-speech, TTS); und
Veranlassen, dass die synthetisierten Sprach-
audiodaten zur hérbaren Prasentation an den
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Benutzer Uber den einen oder die mehreren
Lautsprecher der Client-Vorrichtung bereitge-
stellt werden;

oder wobei das Veranlassen, dass die natir-
liche Konversationsausgabe zur hdrbaren Pra-
sentation an den Benutzer Gber den einen oder
die mehreren Lautsprecher der Client-Vorrich-
tung bereitgestellt wird, Folgendes umfasst:
Erlangen von synthetisierten Sprachaudioda-
ten, die die natirliche Konversationsausgabe
beinhalten, aus einem auf der Vorrichtung be-
findlichen Speicher der Client-Vorrichtung; und
Veranlassen, dass die synthetisierten Sprach-
audiodaten zur hérbaren Prasentation an den
Benutzer Uber den einen oder die mehreren
Lautsprecher der Client-Vorrichtung bereitge-
stellt werden.

Verfahren nach einem der vorhergehenden Anspri-
che, wobei der eine oder die mehreren Prozessoren
lokal an der Client-Vorrichtung des Benutzers im-
plementiert sind.

System, umfassend:

mindestens einen Prozessor; und

Speicher, der Anweisungen speichert, die bei
Ausfiihrung den mindestens einen Prozessor
zum Durchfiihren von Vorgangen entsprechend
einem der Anspriiche 1 bis 13 veranlassen.

Nichttransitorisches computerlesbares Speicher-
medium, das Anweisungen speichert, die bei Aus-
fuhrung den mindestens einen Prozessor zum
Durchfilhren von Vorgangen entsprechend einem
der Anspriiche 1 bis 13 veranlassen.

Revendications

1.

Procédé mis en ceuvre par un ou plusieurs proces-
seurs, le procédé comprenant :

le traitement, a 'aide d’'un modéle de reconnais-
sance vocale automatique, ASR, d’'un flux de
données audio pour générer un flux de sortie
ASR, le flux de données audio étant généré par
un ou plusieurs microphones d’'un dispositif cli-
ent d’'un utilisateur, et le flux de données audio
capturant une partie d’'un énoncé parlé fourni
par l'utilisateur qui est dirigé vers un assistant
automatisé mis en ceuvre au moins en partie sur
le dispositif client ;

le traitement, a I'aide d’'un modéle de compré-
hension du langage naturel, NLU, du flux de
sortie ASR, pour générer un flux de sortie NLU ;
la détermination, sur la base du traitement du
flux de données audio, de caractéristiques au-
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dio associées a la partie de I'’énoncé parlé ;

la détermination, sur la base des caractéristi-
ques audio associées a la partie de I'énoncé
parlé, du fait de savoir si I'utilisateur a fait une
pause dans la fourniture de I'énoncé parlé ou a
terminé la fourniture de I'énoncé parlé ; et le
procédé étant caractérisé en ce que :

en réponse a la détermination du fait que I'uti-
lisateur a fait une pause dans la fourniture de
I’énonceé parlé, et en réponse a la détermination
du fait que I'assistant automatisé peut initier
I'exécution de I'énoncé parlé sur la base au
moins du flux de sortie NLU :

le fait de s’abstenir d’initier 'exécution de
I’énonce parlé et, plutét, la détermination de
la sortie de conversation naturelle a fournir
pour une présentation audible a I'utilisateur,
la sortie de conversation naturelle a fournir
pour une présentation audible a l'utilisateur
sert a indiquer que I'assistant automatisé
attend que l'utilisateur termine la fourniture
de I'énonceé parlé ; et

le fait de provoquer la fourniture de la sortie
de conversation naturelle pour une présen-
tation audible a I'utilisateur par le biais d’un
ou de plusieurs haut-parleurs du dispositif
client.

Procédé selon la revendication 1, dans lequel le fait
de provoquer la fourniture de la sortie de conversa-
tion naturelle pour une présentation audible a I'utili-
sateur par le biais des un ou plusieurs haut-parleurs
du dispositif client est également une réponse a la
détermination du fait que l'utilisateur a fait une pause
dans la fourniture de I'’énoncé parlé pendant un délai
seuil.

Procédé selon la revendication 1 ou la revendication
2, dans lequel la détermination du fait de savoir si
I'utilisateur a fait une pause dans la fourniture de
I’énoncé parlé ou a terminé la fourniture de I'énoncé
parlé sur la base des caractéristiques audio asso-
ciées a la partie de I'’énoncé parlé comprend :

le traitement, a I'aide d’'un modéle d’apprentis-
sage automatique, ML, de classification basé
sur l'audio, des caractéristiques audio asso-
ciées a la partie de I'énoncé parlé pour générer
une sortie ; et

la détermination, surla base de la sortie générée
al'aide du modéle ML de classification basé sur
I'audio, du fait de savoir si I'utilisateur a fait une
pause dans la fourniture de I'énoncé parlé ou a
terminé la fourniture de I'’énoncé parlé.

4. Procédé selon une quelconque revendication pré-

cédente, comprenant également :
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le fait de provoquer, sur la base du flux de sortie
NLU, la génération d’un flux de données d’exé-
cution,

dans lequel la détermination du fait que 'assis-
tant automatisé peut initier 'exécution de I'é-
noncé parlé est également basée sur le flux
de données d’exécution.

5. Procédé selon la revendication 4,
comprenant également :
en réponse a la détermination du fait que I'utilisateur
a terminé la fourniture de I'énoncé parlé :
le fait d’'amener I'assistant automatisé a initier I'exé-
cution de I'énoncé parlé sur la base du flux de
données d’exécution ; ou comprenant également :

le maintien actif d’'un ou de plusieurs compo-
sants d’assistant automatisé qui utilisent le mo-
dele ASR tout en provoquant la fourniture de la
sortie de conversation naturelle pour une pré-
sentation audible a I'utilisateur par le biais d’'un
oude plusieurs haut-parleurs du dispositif client ;
ou comprenant également :

la détermination, sur la base du flux de
sortie ASR, du fait de savoir si I'énoncé
parlé comporte un mot ou une phrase par-
ticuliere ; et

en réponse a la détermination du fait que
I’énoncé parlé comporte le mot ou la phrase
particuliére :

le fait de s’abstenir de déterminer, surla
base des caractéristiques audio asso-
ciées alapartie del'’énoncé parlé, le fait
de savoir sil'utilisateur a fait une pause
dans la fourniture de I'énoncé parlé ou
a terminé la fourniture de I'énoncé
parlé ; et

le faitd’amener'assistantautomatisé a
initier 'exécution de I'énoncé parlé sur
la base du flux de données d’exécution.

6. Procédé selon la revendication 4, comprenant éga-
lement :

la détermination du fait de savoir si 'utilisateur a
continué a fournir '’énoncé parlé dans un délai
seuil apres avoir provoqué la fourniture de la
sortie de conversation naturelle pour une pré-
sentation audible a I'utilisateur par le biais des
unou plusieurs haut-parleurs du dispositif client;
et

en réponse a la détermination du fait que I'uti-
lisateur n’a pas continué a fournir les un ou
plusieurs énonces parlés dans le délai seuil :

la détermination, sur la base du flux de
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données NLU et/ou du flux de données
d’exécution, du fait de savoir si I'assistant
automatisé peut initier I'exécution de I'é-
noncé parlé ; et

en réponse a la détermination du fait que
I'assistant automatisé peut initier I'exécu-
tion de I'énoncé parlé sur la base du flux de
données d’exécution :

le fait d’'amener l'assistant automatisé a
initier 'exécution de I'énoncé parlé sur la
base du flux de données d’exécution.

7. Procédé selon une quelconque revendication pré-
cédente, comprenant également :

la détermination du fait de savoir si l'utilisateur a
continué a fournir I'énoncé parlé dans un délai
seuil aprés avoir provoqué la fourniture de la
sortie de conversation naturelle pour une pré-
sentation audible a I'utilisateur par le biais des
unou plusieurs haut-parleurs du dispositif client;
et

en réponse a la détermination du fait que I'uti-
lisateur n’a pas continué afournirl’énoncé parlé :

la détermination d’une sortie de conversa-
tion naturelle supplémentaire a fournir pour
une présentation audible a l'utilisateur, la
sortie de conversation naturelle supplé-
mentaire a fournir pour une présentation
audible a l'utilisateur sert a demander a
I'utilisateur de terminer la fourniture de I'é-
nonce parlé ; et

le fait de provoquer la fourniture de la sortie
de conversation naturelle supplémentaire
pour une présentation audible a l'utilisateur
par le biais d’'un ou de plusieurs haut-par-
leurs du dispositif client.

8. Procédé selon une quelconque revendication pré-
cédente, comprenant également :

le fait de provoquer la fourniture d’'un ou de
plusieurs éléments graphiques pour une pré-
sentation visuelle a l'utilisateur par le biais
d’un écran du dispositif client tout en provoquant
la fourniture de la sortie de conversation natu-
relle pour une présentation audible a I'utilisateur
par le biais d’ un ou de plusieurs haut-parleurs
du dispositif client, les un ou plusieurs éléments
graphiques a fournir pour une présentation vi-
suelle a 'utilisateur servent a indiquer que I'as-
sistant automatisé attend que I'utilisateur ter-
mine la fourniture de I'énoncé parlé ;

éventuellement dans lequel la sortie ASR
comporte une transcription en continu corres-
pondant a la partie de I'’énoncé parlé capturée
dans le flux de données audio, et comprenant
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également :

le fait de provoquer la fourniture de la transcrip-
tion en continu pour une présentation visuelle a
I'utilisateur par le biais de I'écran du dispositif
clienttouten provoquantlafourniture de la sortie
de conversation naturelle pour une présentation
audible a l'utilisateur par le biais d’'un ou de
plusieurs haut-parleurs du dispositif client, dans
lequel les un ou plusieurs éléments graphiques
sont ajoutés au début ou a la fin de la transcrip-
tion en continu qui est fournie pour une présen-
tation visuelle al'utilisateur par le biais de I'écran
du dispositif client.

Procédé selon une quelconque revendication pré-
cédente, comprenant également : le fait de provo-
quer l'allumage d’une ou de plusieurs diodes électro-
luminescentes, DEL, du dispositif client tout en pro-
voquant la fourniture de la sortie de conversation
naturelle pour une présentation audible a I'utilisateur
par le biais d’'un ou de plusieurs haut-parleurs du
dispositif client, les une ou plusieurs DEL étant al-
lumées pour indiquer que I'assistant automatisé at-
tend que I'utilisateur termine la fourniture de '’énoncé
parlé ;

ou dans lequel les caractéristiques audio associées
a la partie de I'énoncé parlé comportent 'un ou
plusieurs d’une intonation, d’'un ton, d’'un accent,
d'un rythme, d’'un tempo, d’'une hauteur, d’'une
pause, d’'une ou de plusieurs grammaires associées
a une pause, et des syllabes allongées.

Procédé selon une quelconque revendication pré-
cédente, dans lequel la détermination de la sortie de
conversation naturelle a fournir pour une présenta-
tion audible a l'utilisateur comprend :

le maintien, dans la mémoire embarquée du
dispositif client, d’'un ensemble de sorties de
conversation naturelle ; et

la sélection de la sortie de conversation natu-
relle, parmi 'ensemble de sorties de conversa-
tion naturelle, sur la base des caractéristiques
audio associées a la partie de I'énoncé parlé.

Procédé selon une quelconque revendication pré-
cédente, dans lequel le fait de provoquer la fourni-
ture de la sortie de conversation naturelle pour une
présentation audible a I'utilisateur par le biais d’'un ou
de plusieurs haut-parleurs du dispositif client
comprend :

le fait de provoquer la fourniture de la sortie de
conversation naturelle pour une présentation au-
dible a I'utilisateur par le biais des un ou plusieurs
haut-parleurs du dispositif client a un volume infé-
rieur a celui d'une autre sortie fournie pour une
présentation audible a I'utilisateur.
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Procédé selon une quelconque revendication pré-
cédente, dans lequel le fait de provoquer la fourni-
ture de la sortie de conversation naturelle pour une
présentation audible a l'utilisateur par le biais des un
ou plusieurs haut-parleurs du dispositif client
comprend :

le traitement, a I'aide d’'un modéle de synthése
vocale, TTS, de la sortie de conversation natu-
relle pour générer des données audio de parole
synthétisée qui comportent la sortie de conver-
sation naturelle ; et

le fait de provoquer la fourniture des données
audio de parole synthétisée pour une présenta-
tion audible a I'utilisateur par le biais des un ou
plusieurs haut-parleurs du dispositif client ;

ou dans lequel le fait de provoquer la fourniture
de la sortie de conversation naturelle pour une
présentation audible a l'utilisateur par le biais
des un ou plusieurs haut-parleurs du dispositif
client comprend :

I'obtention, a partir de la mémoire embar-
quée du dispositif client, de données audio
de parole synthétisée qui comportent la
sortie de conversation naturelle ; et

le fait de provoquer la fourniture des don-
nées audio de parole synthétisée pour une
présentation audible a l'utilisateur par le
biais des un ou plusieurs haut-parleurs du
dispositif client.

Procédé selon une quelconque revendication pré-
cédente, dans lequel les un ou plusieurs proces-
seurs sont mis en ceuvre localement sur le dispositif
client de I'utilisateur.

Systéme, comprenant :

au moins un processeur ; et

une mémoire stockant des instructions qui, lors-
gu’elles sont exécutées, amenent I'au moins un
processeur aréaliser des opérations correspon-
dant a I'une quelconque des revendications 1 a
13.

Support de stockage non transitoire lisible par ordi-
nateur stockant des instructions qui, lorsqu’elles
sont exécutées, amenent au moins un processeur
aréaliser des opérations correspondant al'une quel-
conque des revendications 1 a 13.
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